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SYNNEX SERVICESolv delivers a consistent, focused approach to your telephony needs. We offer onsite 
and remote support services for UCC and Telephony. Lean on our expertise to deliver the full solution for 
your customers.

NEED PROFESSIONAL SERVICES? We can help with our white label services by providing: 

• New system deployments 
• System upgrades and additions 
• Consulting 
• Health checks 

Managed services for Avaya and Cisco also available. For questions or more details, contact the 
SYNNEX Services team at ServiceBD@synnex.com.

NEED SUPPORT SERVICES? We can help with pre-sales and post-sales:

• Enhanced support with non-break/fix services
• Remedial Training
• “How Do I” Support

• System moves 
• Blocks-of-time 
• Annual contracts and block-of-hour contracts 
• Tech-to-site onsite hardware replacement

• Product Guidance
• Startup assistance
• 24x7 GoldSeal Services

NEED HELP WITH A PARTICULAR MANUFACTURER? We can help with:

• Ribbon/Sonus/Genband/EdgeMarc
- Poly
- AudioCodes
- Lifesize
- Sangoma/Digium 
- ClearOne

• Avaya
- Logitech
- Valcom
- Oracle SBC 
- And more!
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