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Legacy contract created on 05/05/2021 – annual contract, paid monthly. 

Migrated to NCE on 01/07/2022 STARTING NEW ANNUAL TERM.

$1.99 $2.30



01/01/2022 -> Reseller was billed for Legacy, January 1st – 31st billing period.

01/07/2022 -> Reseller uses Migration tool, starting a NEW annual commit.
Reseller can request a prorated credit for January 7th – January 31st. Credit 
processed by TD SYNNEX. 

03/01/2022 -> Reseller billed for January 7th – February 6th

04/01/2022 -> Reseller billed for February 7th – March 6th

Billing cycles will continue as above.



01/01/2022 -> Reseller was billed $1.99 for Legacy, full month of January

01/07/2022 -> Reseller uses Migration tool, starting a NEW annual commit.
Reseller can request prorated credit for January 7th – January 31st: approx. 
$1.60 (prorated to the day, 25 days including the 7th)

03/01/2022 -> Reseller billed for January 7th – February 6th: approx. $1.99 for full 
month 

04/01/2022 -> Reseller billed for February 7th – March 6th: approx. $1.99

Billing cycles will continue as above.

Cost estimate - without Promo, no pricing change



01/01/2022 -> Reseller was billed $1.99 for Legacy, full month of January

01/07/2022 -> Reseller uses Migration tool, starting a NEW annual commit.
Reseller can request prorated credit for January 7th – January 31st: approx. 
$1.60 (prorated to the day, 25 days including the 7th)

03/01/2022 -> Reseller billed for January 7th – February 6th: approx. $1.89 for full 
month 

04/01/2022 -> Reseller billed for February 7th – March 6th: approx. $1.89 

Billing cycles will continue as above UNTIL RENEWAL. Promo will expire at renewal and 
subscription will renew at regular price.  

Cost estimate – WITH NCE Promo, current pricing



Legacy contract created on 05/05/2021 – annual contract, paid monthly. 

Migrating to NCE on 01/14/2022 KEEPING SAME SUBSCRIPTION DATES AS THE 
LEGACY CONTRACT. 



01/01/2022 -> Reseller was billed for Legacy, January 1st – 31st billing period.

01/14/2022 -> Reseller uses Migration tool, keeping same dates as current subscription.
Reseller can request a prorated credit for January 14th – January 31st. Credit 
processed by TD SYNNEX. 

03/01/2022 -> Reseller billed for January 14th – February 4th

04/01/2022 -> Reseller billed for February 5th – March 4th

05/01/2022 -> Reseller billed for March 5th – April 4th

06/01/2022 -> Reseller receives LAST bill of current contract for April 5th – May 4th 

If contract is renewed, billing cycles will continue as above.



01/01/2022 -> Reseller was billed $7.92 for Legacy, full month of January

01/14/2022 -> Reseller uses Migration tool, keeping same dates as current subscription. 
Reseller can request prorated credit for January 14th – January 31st: approx. $4.59 
(prorated to the day, 18 days including the 14th)

03/01/2022 -> Reseller billed for January 14th – February 4th: approx. $5.62 (prorated to the 
day, 22 days including the 14th)

04/01/2022 -> Reseller billed for February 5th – March 4th: $7.92 for full month 

05/01/2022 -> Reseller billed for March 5th – April 4th: $7.92

06/01/2022 -> Reseller receives LAST bill of current contract for April 5th – May 4th: $7.92

If contract is renewed, billing cycles will continue as above. 

Cost estimate - without Promo, no pricing change



01/01/2022 -> Reseller was billed $7.92 for Legacy, full month of January

01/14/2022 -> Reseller uses Migration tool, keeping same dates as current subscription. 
Reseller can request prorated credit for January 14th – January 31st: 
approx. $4.59 (prorated to the day, 18 days including the 14th)

03/01/2022 -> Reseller billed for January 14th – February 4th: approx. $5.25 (prorated to the 
day, 22 days including the 14th)

04/01/2022 -> Reseller billed for February 5th – March 4th: approx. $7.39 for full month 

05/01/2022 -> Reseller billed for March 5th – April 4th: approx. $7.39

06/01/2022 -> Reseller will receive LAST bill of current contract for April 5th – May 4th: 
approx. $7.39

If contract is renewed, billing cycles will continue AT REGULAR PRICE. Promo will expire at renewal.  

Cost estimate – WITH NCE Promo, current pricing



Legacy contract created on 01/06/2021 – annual contract, paid monthly. 

Migrating to NCE on 02/01/2022 STARTING NEW ANNUAL TERM.



01/01/2022 -> Reseller was billed for Legacy, January 1st – 31st billing period.

02/01/2022 -> Reseller uses Migration tool, starting a NEW annual commit.

02/01/2022 -> Reseller would have been billed for Legacy, February 1st – 28th

billing period, however this is reversed upon migration request. 

04/01/2022 -> Reseller billed for February 1st – February 28th

05/01/2022 -> Reseller billed for March 1st – March 31st

Billing cycles will continue as above.



01/01/2022 -> Reseller was billed $4.40 for Legacy, full month of January.

02/01/2022 -> Reseller uses Migration tool, starting a NEW annual commit.

02/01/2022 -> Reseller would have been billed for Legacy, $4.40 for full month of 
February, however this is reversed upon migration request. 

04/01/2022 -> Reseller billed for February 1st – February 28th: $4.40

05/01/2022 -> Reseller billed for March 1st – March 31st : $4.40

Billing cycles will continue as above.

Cost estimate - without Promo, no pricing change



01/01/2022 -> Reseller was billed $4.40 for Legacy, for full month of January.

02/01/2022 -> Reseller uses Migration tool, starting a NEW annual commit.

02/01/2022 -> Reseller would have been billed for Legacy, $4.40 for full month of 
February, however this is reversed upon migration request. 

04/01/2022 -> Reseller billed for February 1st – February 28th: approx. $4.10

05/01/2022 -> Reseller billed for March 1st – March 31st : approx. $4.10

Billing cycles will continue as above UNTIL RENEWAL. Promo will expire at renewal and 
subscription will renew at regular price.  

Cost estimate – WITH NCE Promo, current pricing



Legacy contract created on 01/06/2022 – annual contract, paid monthly. 

Migrating to NCE on 02/28/2022 KEEPING SAME SUBSCRIPTION DATES AS THE 
LEGACY CONTRACT. 

100 $440.00 $500.00



02/01/2022 -> Reseller was billed for Legacy, for full month of February.

02/28/2022 -> Reseller uses Migration tool, keeping same dates as current 
subscription.

Reseller can request a prorated credit for February 28th. Credit processed by 
TD SYNNEX. 

04/01/2022 -> Reseller billed for February 28th – March 5th

05/01/2022 -> Reseller billed for March 6th – April 5th

Billing cycles will continue as above.



02/01/2022 -> Reseller was billed $440.00 for Legacy, full month of February

02/28/2022 -> Reseller uses Migration tool, keeping same dates as current 
subscription. 

Reseller can request prorated credit for February 28th: approx. $15.71 (1 
day)

04/01/2022 -> Reseller billed for February 28th – March 5th: $440.00 full month

05/01/2022 -> Reseller billed for March 6th – April 5th: $440.00

Billing cycles will continue as above.

Cost estimate - without Promo, no pricing change



02/01/2022 -> Reseller was billed $440.00 for Legacy, full month of February.

02/28/2022 -> Reseller uses Migration tool, keeping same dates as current 
subscription. 

Reseller can request prorated credit for February 28th: approx. $15.71 (1 
day)

04/01/2022 -> Reseller billed for February 28th – March 5th: approx. $410.40 full 
month

05/01/2022 -> Reseller billed for March 6th – April 5th: approx. $410.40

Billing cycles will continue as above UNTIL RENEWAL. Promo will expire at renewal and 
subscription will renew at regular price.

Cost estimate – WITH NCE Promo, current pricing



Legacy contract created on 01/06/2022 – annual contract, paid monthly. 

Migrating to NCE on 02/28/2022 STARTING NEW ANNUAL TERM. 

20 $440.00 $500.00



02/01/2022 -> Reseller was billed for Legacy, for full month of February.

02/28/2022 -> Reseller uses Migration tool, starting a NEW annual commit.
Reseller can request a prorated credit for February 28th. Credit processed by 

TD SYNNEX. 

04/01/2022 -> Reseller billed for February 28th – March 30th

05/01/2022 -> Reseller billed for March 31st – April 29th

06/01/2022 -> Reseller receives LAST bill of current contract for April 30th – May 
30th

Billing cycles will continue as above.



02/01/2022 -> Reseller was billed $88.00 for Legacy, full month of February.

02/28/2022 -> Reseller uses Migration tool, starting a NEW annual commit.
Reseller can request a prorated credit for February 28th: approx. $3.14 (1 

day).

04/01/2022 -> Reseller billed for February 28th – March 30th: $88.00 full month 

05/01/2022 -> Reseller billed for March 31st – April 29th: $88.00

06/01/2022 -> Reseller receives LAST bill of current contract for April 30th – May 
30th: $88.00

Billing cycles will continue as above.

Cost estimate - without Promo, no pricing change



02/01/2022 -> Reseller was billed $88.00 for Legacy, full month of February.

02/28/2022 -> Reseller uses Migration tool, starting a NEW annual commit.
Reseller can request a prorated credit for February 28th: approx. $3.14 (1 

day).

04/01/2022 -> Reseller billed for February 28th – March 30th: $82.08 full month 

05/01/2022 -> Reseller billed for March 31st – April 29th: $82.08 

06/01/2022 -> Reseller receives LAST bill of current contract for April 30th – May 
30th: $82.08 

Billing cycles will continue as above UNTIL RENEWAL. Promo will expire at renewal and 
subscription will renew at regular price. 

Cost estimate – WITH NCE Promo, current pricing



How to Navigate in SCM for NCE Transition

• Log into SCM and 
click on your 
Reseller Portal

• Then under the 
orders listing select 
MS Renewals



Renewals View
• Under Product Lines select what 

program you would like to view 
then click apply filter

• This will show you your renewals 
with the ones coming due first at 
the top of the list

• Last column (Action) has Modify 

link that brings you to Manage 

Tenant page

• You can sort by Renewal date, 

Renewal Countdown Timer and 

Order Date



Transitioning to NCE

• For the subscription you want to move click 
on “Transition“

• This will bring up a box asking for you to 
identify the term and your desired payment 
(upfront or monthly)

• Make your selections and then click on 
Check Eligibility

• If eligible A new subscription and a new 
StreamOne order will be generated. System 
will automatically cancel the legacy 
subscription. 



You can switch renewal to auto renew or have it turned 
off. To do this:
• Click on Renewal and check or uncheck Turn Auto 

Renew Off box. Click Submit

Managing Auto Renew



Upgrades and Renewals can also be managed on Manage Tenant screen


