
Governments are tasked with providing vital services and security for their citizens. Technology plays an 

increasingly important role in helping modern governments fulfill these responsibilities. Surface delivers the 

power of a desktop, the mobility of an ultra-thin laptop, and the convenience of note-taking with paper and pen, 

helping government employees become more efficient and effective by maximizing their productivity on-the-go.

Surface

Efficient, Connected 
Productivity
Government employees are responsible for making 

decisions requiring diverse information sources in real 

time. Surface allows on-the-go inspectors, investigators, 

and case managers to take shareable notes, authorize 

and provide services on-location, and run programs 

wherever their work takes them.

Capture information in the field such as 

photos, videos, text, and audio with the 

Surface HD camera, Pen and mic.

Authorize services and investigations with Pen 

signatures. 

Secured connections to internal resources with 

VPN and Direct Access. 

Case Management
Using Surface, paperwork can be significantly reduced, 

procedural meetings can be properly documented, and 

time efficiencies realized. Do away with paper, the 

Surface Pen opens OneNote for Immediate note-taking 

and brainstorming in a single location

Enable better access to data and case 

content with a mobile-friendly device that 

supports desktop apps. Thin and light for 

easy portability, 9 hours of battery life 1.

Increase transparency with real-time note 
taking and sharing via cloud services. 

Rich collaboration with online annotation, 
shared field, and live discussions.  Remote 
wipe to help secure data when employees 
leave or devices are lost or stolen. 

Delivering mobile efficiency in Government

1 Testing conducted by Microsoft in September 2015 using preproduction Intel® Core™ i5, 256GB, 8GB RAM device. Testing consisted of full battery discharge 

during video playback. All settings were default except: Wi-Fi was associated with a network. Battery life varies significantly with settings, usage, and other factors.



Featured Apps

Meetings and decision making

CAVEDIGITAL Board Meeting

MetroStar eBriefing: electronic 

briefing book for government

Bigov Better City Indicators: 

key city performance indicators

Investigators and Inspectors

Secure communication and collaboration are crucial 

to investigators and inspectors. Surface gives 

government employees the processing power and 

security they need to stay informed and move 

forward with their decisions.

Capture information in the field such as 

photos, videos, text, and audio with the 

Surface HD camera, Pen and mic.  Authorize 

services and investigations with Pen 

signatures. 

Secure connections to internal resources with 

VPN and Direct Access. 

With the Surface, it gives employees 

a full-featured computer that they can use from 

anywhere…Our biggest challenge now is that everyone 

wants one so it’s hard to keep up with the demand!

Cliff Du Puy, Technical Services Director

Mecklenburg County, North Carolina

“

Docking Station

Transform your ultraportable 

Surface into a complete desktop 

workstation in an instant and easily 

connect to your favorite accessories

Rugged cases

Protect your device 

while on-the-go, 

choosing from durable 

cases with adjustable 

straps for easy holding 

or built-in kickstand.

Accessories

Designed for Surface

Surface BookSurface Pro 4Surface 3

Modern mobility

Accela Inspector: core functionality for 
performing inspections

Munis My Work: manage workflow queue


