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About  Store Gmail Images iii m

Google

Google Search I'm Feeling Lucky

Watch the first 2020 Presidential Debate. Tonight on YouTube at 9pm ET

Create a Google Account Using Your SYNNEX Email Address

To get started, you will need to have a Google account in order to access your Google Analytics dashboard. To keep things consistent,
we ask that you create a new Google account using your SYNNEX email.

To do this, go to https://www.google.com/ and click the ‘Sign In” button in the top right hand corner.
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Google

Choose an account

SYNNEX Digital Marketing Signed out

synnexsocialmedia@gmail.com

Joey Gaskin Signed out
jvgaskin@gmail.com

® o O

Use another account

Remove an account

Dp

English (United States) ~ Help Privacy Terms

If you already have other Google accounts, you will be prompted to Choose an account in which you will select
‘Use another account’. This will then take you to the following step.
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Google
Signin
Use your Google Account

Email or phone

Forgot email?

Not your computer? Use Guest mode to sign in privately.
Learn more

Create account m

For myself

To manage my business

Englis.., . Aelp Privacy Terms

Here you will be prompted to Sign in, in which you will select ‘Create account’ and ‘For myself’.
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Google

Create your Google Account

First name Last name
Joey Gaskin
Username @gmail.com

You can use letters, numbers & periods

Use my current email address instead

Password Confirm @
Use 8 or more characters with a mix of letters, numbers & One account. All of Google
symbols working for you.

Sign in instead m

English (United States) ~ Help Privacy Terms

This will lead to the following screen where you will Create Your Google Account. Enter your first name and last name
and click on the link that says ‘Use my current email address instead’.
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Google

Create your Google Account

First name Last name
Joey Gaskin
[ Your email address l

You'll need to confirm that this email belongs to you.

Create a new Gmail address instead e =1

2 )
Password Confirm @
Use 8 or more characters with a mix of letters, numbers & One account. All of Google
symbols working for you.
Sign in instead “
English (United States) ~ Help Privacy Terms

This will then generate an alternate email address field. Enter your SYNNEX email address and a password of your
choice. Then click ‘Next'.
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Verify your email address

Google <noreply@google.com>
To: Joey Gaskin

[External E-mail]

Google

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Verify your email address

G | sooy Gankin @B Enter the verification code we sent to joeyg@synnex.com.
oogle oey Baskn If you don't see it, check your spam folder.

Enter code Q
[ 833914
Verify this email is yours @

joeyg@synnex.com
joey Back Verify °

This email address was recently entered to verify your email address.

You can use this code to verify that this email belongs to you.
833914

English (United States) ~ Help Privacy Terms
If this wasn't you, someone may have mistyped their email address. Keep this code to yourself,
and no other action is needed at this moment.

A verification email will then be sent to your SYNNEX email address, and the following screen will prompt you to enter in
the code from the email sent to your SYNNEX address.
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Google

Joey, welcome to Google

@ loeyg@synnex.com

Phone number (optional)

We'll use your number for account security. It won't be visible to
others.

[ Month
v ] [ Day ] [ Year ] e
<
© Please fill in a complete birthday -
Gender v ] Your personal info is private & safe

© Please select your gender

Why we ask for this information
English (United States) ~ Help Privacy Terms

You will then see a security page requiring your birthday and gender. Enter your information and click ‘Next'.
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Google
Privacy and Terms

To create a Google Account, you'll need to agree to the
Terms of Service below.

In addition, when you create an account, we process your
information as described in our Privacy Policy, including
these key points:

Data we process when you use Google

When you set up a Google Account, we store
information you give us like your name, email address,
and telephone number.

When you use Google services to do things like write a
message in Gmail or comment on a YouTube video, we
store the information you create.

When you search for a restaurant on Google Maps or
watch a video on YouTube, for example, we process
information about that activity - including information
like the video you watched, device IDs, IP addresses,
cookie data, and location.

We also process the kinds of information described
above when you use apps or sites that use Google
services like ads, Analytics, and the YouTube video
player.

Why we process it
We process this data for the purposes described in our
policy, including to:

L@

You're in control of the data we
collect & how it's used

Help our services deliver more useful, customized
content such as more relevant search results;

Improve the quality of our services and develop new
ones;

Deliver personalized ads, depending on your account
settings, both on Google services and on sites and apps
that partner with Google;

Improve security by protecting against fraud and abuse;
and

Conduct analytics and measurement to understand how
our services are used. We also have partners that
measure how our services are used. Learn more about
these specific advertising and measurement partners.

Combining data

We also combine this data among our services and across
your devices for these purposes. For example, depending
on your account settings, we show you ads based on
information about your interests, which we can derive from
your use of Search and YouTube, and we use data from
trillions of search queries to build spell-correction models
that we use across all of our services.

You're in control

Depending on your account settings, some of this data
may be associated with your Google Account and we treat
this data as personal information. You can control how we
collect and use this data now by clicking "More Options”
below. You can always adjust your controls later or
withdraw your consent for the future by visiting My
Account (myaccount.google.com).

MORE OPTIONS v

Cancel

| agree

Lastly, you will be required to agree to Google’s Terms of Service. Select ‘| agree’, and you will have successfully created
a Google account using your SYNNEX email address.
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Google Analytics Access and Login

Once you've created your Google account using your SYNNEX email address, you will need to request Google Analytics
access from a Super Admin. This access will grant you ‘Read/Analyze’ access to your specified site. To gain access, please
fill out the form below with your name, SYNNEX email address, and the site address of the site(s) you are requesting
Google Analytics access to.

Google Analytics Access Request Form:

https://www.synnexcorp.com/us/marketing/gooqle-analytics-access-request/

Once you have been given access, you will then be able to enter Google Analytics here:

https://analytics.google.com/
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My email communications

We occasionally send emails to update you on what's new with Google Analytics. However, we want you to always be able to choose which
communications you receive from us, so please let us know your preferences below.

Regardless of your selections, we may still have to send you important product updates that impact your account, but that's all you'll receive
from us. We respect your privacy and will not share your personal information with third parties or partners.

[J Performance Suggestions and Updates
Receive updates and tips that help you get the most out of your Google Analytics account. You wil initially receive suggestions and updates
for up to 5 of the properties you have access to. These properties are selected by Google Analytics. You may modify these updates in Admin >
User settings.

Feature Announcements
Learn about the latest changes, enhancements, and new features in Google Analytics.

Feedback and Testing
Participate in Google surveys and pilots to help improve Google Analytics

Offers from Google
Learn about related Google products, services, events, and special promotions

Uncheck all and save

Upon entering your dashboard for the first time, you will be prompted to select if and how you would like to be notified of
analytics relating to your site. You can just click ‘Save’ or ‘No Thanks’ to close out of any pop-ups on the screen.
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Viewing and Exporting
Analytics for All Pages
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BETA Dismiss
. All accounts > SYNNEX US ) L o ‘ . N
.'l Analyucs All Web Site Data ~ Q_ Try searching for "audience overview' A B 0 : &
A Home
Google Analytics Home %\Nsmms

» 8% Customization

Sessions ce Rate Session D
eonte Users Session: Bounce Rate Session Duration Active Users right now @ employee.trox.com has low
0 .
@ @ 3.7K 5.9K 83.3% Om 48s ga:bounceRate
L) 162 182 130 4389 Aug 1 - 31,2020
» & Audience 14.63% of your site traffic is from the Referral
channel. Check out the table below to see how
» 3+ Acquisition 1 employee.trox.com performs compared to all
of your other referral sources.
» Behavi
E lor Metric Other [Referral]
traffic
»
P EETIEED Bounce Rate 93.05% 80.15%
Ty Avg. Session 000041 00:0058
Top Active Pages -
lus/
B Gotoreport
/us/vendor-loy...programs/poly/
/us/about/contacts/ Follow-up Insight
Last 7 days v AUDIENCE ¢ EW > REAL-TIME REPORT > MORE INSIGHTS >
How do you acquire users? Where are your users? When do your users visit?
%, Attribution ™ Traffic Channel Source / Medium Referrals Sessions by country Users by time of day
ribution
Q Discover > ,
\’ "5 7} 2
£ Admin X m o

1. To view your Page analytics, select ‘Behavior’ from the left-hand dropdown.
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@ Introducing Google signals FETA Dismiss

Unlock new cross-device capabilities and more.

i All accounts > SYNNEX US - I . o .
..I Analytics All Web Site Data ~ Q_ Try searching “Top channels by users A HHE 2 &
o
REEORYS Pages @ EXPORT < SHARE & INSIGHTS
Set dates to view a specific time period
» @ Realtime P P! O scp 14,2020 - Sep 20,2020 ~
All Users + Add Segment Atthe top of many reports is a date-range selector. This lets you
100.00% Pageviews set the time period for which you want to analyze report data
» & Audience
Click the Date Range selector to continue...
» 3+ Acquisition Explorer Navigation Summary
< B Behavior Pageviews ~ VS. Selectametric Day Week Month o4 «%
Overview @ Pageviews
2,000
Behavior Flow
~ Site Content
All Pages 1000
Content Drilidown
Landing Pages . Sep 15 Sep 16 Sep 17 Sep 18 Sep 19 Sop 20
Exit Pages
Primary Dimension. Page PageTitle Other ~
» Site Speed
Secondary dimension v | Sort Type: Default ~ Q  advanced B © T
» Site Search
> Events Page Pageviews ¥ Unique Pageviews Avg. Time on Page Entrances Bounce Rate % Exit Page Value
» Publisher 7,651 6,825 00:02:43 5,90 83.30% 77.18% $0.00
f Total: 100,01 f Total: 100.0 Avg for View: 00024 otat 100 Avg for View: 8 Avg for View { Total: 0.00% ($0.00)
Experiments 51) (6,825) C 905 0. 0.0
» M Conversions O 1 s @ 5,030 (6574%) 4,489 (65 00:03:22 4442 (752 84.65% 8219% $0.00
seTA
e, Attribution ol 2 ’/;15,’9avlners/hecumeresellelpavlne & 498 (651%) 449 0o 00:02:55 246 7 86.18% 76.51% $0.00
Q  Discover 0| 3. /us/about/contacts/ @ 323 (22%) 289 (42 00:04:28 252 (42 7937% 77.40% $0.00
& Admin 0| 4 /us/about/locations/ & 302 (3.95%) 272 (399 00:02:03 218 (369 8211% 75.50% $0.00
< O 5 /us/about/ & 151 (197%) 132 (19 00:01:25 65 73.85% 5430% $0.00

2. Next select ‘Site Content’, and then click ‘All Pages’ underneath it in the menu. This will provide you with a list of page
data from your site within a specific time period.
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B save 4, ExporT < SHARE & INSIGHTS

Sep 14, 2020 - Sep 20, 2020

4 July 2020 August 2020 September 2020 > Date Range:
S MTWTF S SMTWTF S SMTWTF S -
1 2 3 4 1 1 2 3 4 5§ Sep 14, 2020 - | Sep 20, 2020

5 € 7 8 9 w011 2 3 4 5 6 7 8 6 7 8 9 10 11 12 e K

12 13 14 15 16 17 18 9 10 11 12 13 14 15 13 W

19 20 21 22 23 24 25 16 17 18 19 20 21 22 f 2

26 27 28 29 30 3N 23 24 25 26 27 28 29 cancel
30 3N

3. From here, you can select a specific time period and see a listing of all pages on the site. To adjust the data to a
specified time period, click the ‘Date Range Selector’ in the top righthand corner. A dropdown calendar will then appear,
allowing you to change the dates as necessary. Please then click ‘Apply’ to apply these changes.
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Click the Date Range selector to continue...
BETA Dismiss

All accounts > SYNNEX US
i . Try searching for audience overview" i : 8
ol Analytics Al Web Site Data~ X T 9 : = ®:0: §
A Home
tomizat \\
® Realt
Sep 17 Sep 18 Sep 19
2 nce
s Primary Dimension. Page
Secondary dimension v | Sort Type:  Default v Q advanced | @ = | T |
v B) Behavior
Page Pageviews ¥ Unique Pageviews Avg. Time on Page Entrances Bounce Rate % Exit Page Value
Overview
Behavior Flow 7,651 6,825 00:02:43 5,905 83.30% 77.18% $0.00
+ Site Content
) 5,030 (6574 4,489 00:03:22 4442 84.65% 8219% $0.00
All Pages
) omeresellerpartner ® 498 (651 449 00:02:55 246 86.18% 76.51% $0.00
Content Drilidown
) 323 (422 289 00:04:28 252 79.37% 77.40% $0.00
Land
Exit Pag ] 302 (39 272 00:02:03 218 8211% 75.50% $0.00
Site Speed ) 151 (19 132 00:01:25 65 73.85% 54.30% $0.00
» Site Seal ) 19 (s m 00:02:26 4 71.74% 68.07% $0.00
Events ) 108 (14 94 00:01:34 67 44.78% 46.30% $0.00
u ) evendorpartner, P 94 (12 80 00:01:24 8 87.50% 47.87% $0.00
) 92 (120 80 00:00:41 55 58.18% 57.61% $0.00
o, ]| 10. /us/programs/ P 82 (10 74 00:03:38 49 6327% v 10 88% $0.00
2
o showrowt 50 oto 1 1-100f268 | € | >
y 100
oportwas 260 9721
Admin 500
¢ 1000
2500
< 2020 Google | Analytics Home | Terms of Service | Privacy Policy | Send Feedback

5000

4. Once you have selected your date range, you will now want to view a listing of data for all of the pages on the site.
This can be done by scrolling down to the bottom of the page and selecting the dropdown box to the right of ‘Show rows’ (in
the bottom right corner under the column listing). The number in this dropdown box is the number of pages you want to be
able to see on the page in your report. Please select a high number like 1000 to be able to see all of your pages.
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B save 4, EXPORT <« SHARE (& INSIGHTS

Aug 1, 2020 - Sep 21, 2020

Day Week Month d ...

5. Now that you’re able to see the data for all of your pages within your specified time period, you can now export these
results by scrolling back up to the top of the page and selecting ‘Export’ in the top righthand corner.
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B sAvE 4, EXPORT <« SHARE (8 INSIGHTS

A POF 1, 2020
im Google Sheets

X Excel (XLSX)

y CSsV
vn' TTown v d ...

From here, you will be able to choose how you’d like to export your data. Select your chosen method of export and
Google Analytics will begin to download your selected report.
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What types of page data can
| view under Site Content?
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There are eight columns of data that can be viewed and or exported from this part of the dashboard. Below is an explanation

of each of these columns.

Page

The pages visited, listed by URI. The URI is the portion of
a page’s URL following the domain names for example,
the URI portion of www.eample.com/contact.html is
/contact.html

Pageviews

Pageviews is the total number of pages viewed. Repeated
views of a single page are counted.

Unique Pageviews

Unique Pageviews is the number of sessions during which
the specified page was viewed at least once. A unique
pageview is counted for each page URL + page title
combination.

Avg. Time on Page

The average amount of time users spent viewing a
specified page or screen or set of pages or screens.
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Entrances % Exit
Entrances is the number of times visitors entered your site The number of exits per pageviews for the page of set of
through a specified page or set of pages. pages. It indicates how often users exit from that page or

set of pages when they view the page(s).

Page Value
Bounce Rate J "

_ _ _ _ The average value of this page or set of pages. The Page
The percentage of single-page sessions in which there Value is ((Transaction Revenue + Total Goal Value)
was no interaction with the page. A bounced session has a divided by Unique Pageviews for the page or set of
duration of zero seconds. pages)



Take the Online Course

If you or your team are interested in furthering your education in
Google Analytics, please see/register for the free Google Analytics
for Beginners course here:

https://analytics.google.com/analytics/academy/course/6
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