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NCB Process Overview 

GROW YOUR BUSINESS FASTER WITH LENOVO 



5 Simple Steps 

1. Identify a new end user opportunity for either Client or Enterprise products 
 

2. Submit your nomination on the NCB Tool   www.LenovoNCB.com 
 

3. The deal is validated based on a simple set of criteria 
 

4. Eligible deals will receive a nomination ID code 
 

5. Pass your nomination ID code onto your distributor for a 5% to 10%* discount 
 

*Lenovo will provide sufficient discount to the distributor to enable them to offer you the recommended discount as outlined 
above. Actual pricing will ultimately agreed between the distributor and reseller.  Discount period 6 months from approved 
date. 



    Nomination Process Overview 

Login About You Opportunity Status 

 Approved Nominations will Receive NCB Nomination ID by Email (Prefix NC for Client, NE for Enterprise) 

 Nomination ID is valid for 6 Months and must be provided to Distribution at time of quote to receive discount 



Request Lenovo Quote from 

Distribution & Provide the NCB 

Reference Number 

NCB Partner         
NE540932 

NE540932 

Distribution Provides Quote with 

Approved NCB Discount 

Distribution 

   NCB Discount Process 



New Features 

   Upfront Discount Provided through Distribution via NCB Nomination ID 

 No End User Reporting !!! 

 Backend option available  - reporting required 

   Customer Search 

   Separate Client and Enterprise Nominations 

 

 

 

 

 Max of $30,000 Rebates per Product Category 

 Valid for 6 Months from Approval Date 

Product Category Products Rebate 

Client 
Commercial NB | Commercial DT |  Visuals | TopSeller Consumer NB 5% 

Workstations | Think Peripherals | Services 8% 

Enterprise 
ThinkServer |ThinkServer Options | ThinkServer Storage | NAS | NAS Accessories 

9%* 

*For a limited time, all Topseller LenovoEMC Storage products 10% 



OLD NEW 

90 Days to Make initial Sale to Activate Nomination   
6 Months of NCB Rebates from Activation Date 

NCB Discount Available for 6 month from Approval Date   

Backend Rebate Requiring Reporting w/ Exact Name Match 
Frontend Rebate via Distribution with valid NCB Reference # 
If partner chooses Backend – Reporting w/ Exact match required 

School Nominations at School Board/District Level 

Nominate at Level you are Selling to 
•  If Selling to School Board/District, Nominate School 
Board /District 
•   If Selling to individual Schools, you need to nominate 
each school you intend to sell to 

 
NOTE:  If School Board/District is on Exclusion List, NCB 
Nominations of Schools in that District will also be excluded . 

Commercial & Public Sector NCB Client & Enterprise NCBs.  Increased base rebate % & Caps 

Key Differences 



NCB Nomination Process 

GROW YOUR BUSINESS FASTER WITH LENOVO 



Login 

www.LenovoNCB.com 
 

 Partner Network Login 
 Submit and View All Nominations 

 RECOMMENDED 

 

 Fast Track Nomination 
 Requires Email Addresses Only 

 Nominations Only 

 
*Both Require a Lenovo Partner Network (LPN) Account* 

http://www.lenovoncb.com/


Full Functionality – Partner Network Login 

You will utilize your Authorized Partner Login (LPN Login) to Nominate and View your Company’s NCB. 

 
Don’t have an Authorized Partner Login?   

Option 1:  Contact your EBA  |  Option 2:  lpn@lenovo.com or 877-536-9955 opt 2 opt 2  

 

 

 

 

mailto:lpn@lenovo.com


Nominate Only Login 

 Enter email address associated with your 
Lenovo Partner Network Account 

 

 Allows Partner to Nominate NCBs, but 
cannot view Nomination History or Status 

 



About You 

 Both Login Options Bring you Here 

 

 Pre-populates based on your LPN Profile 

 

 Validate / Update Your Contact Info for the 
Deal 

 

 Ability to Change Name and Phone 
Number for Deal 

 

NOTE:  If Information is Incorrect, contact: 
lpn@lenovo.com  or 877-536-9955 opt 2 opt 2  

 

 

 

mailto:lpn@lenovo.com


Opportunity 

Nomination Details 

 
 Product Category  

 

 Distributor(s) Selection 

 

 Customer Information 

 

 

 

 



Select Product Category 

 

Client 

  

 

 

  

 

 

 

 

 

 

Client 

Commercial Notebook | Commercial Desktop 

 Visuals | TopSeller Consumer NB 

5% 

Workstations | Think Peripherals | Services 8% 

Enterprise 

ThinkServer |ThinkServer Options 

ThinkServer Storage | NAS | NAS Accessories 

9% 

*For a limited time, all Topseller LenovoEMC 
Storage products 

10% 



Distributor Selection 

 Select Distributor(s) you intend to fulfill the 
opportunity from 

 

 Chosen Distributors will be notified of 
Approved Nominations 

 

 Only Selected Distributors will be able to 
provide the NCB Discount for the Opportunity 

 

 

 

 



Customer Identification 

DUNS (D&B) Integration for Customer 
Search and Identification 

 
Three Options to Identify the Customer: 

 Search by DUNS 

 Search by Customer Name, State, & Zip 

 If not found using search, manual entry 

 

 

 



Search by DUNS 

 If you have the DUNS # (D&B #) for the Customer you are nominating, simply enter the number and hit “Search” 
 The system will return the detail of this business for you to validate this is the Customer you intend to Nominate 



Search by Name 
  Customer can also be searched by Name and State.  Zip Code is optional 
  Companies that meet the Search Requirements are displayed 
  Click “Select” To choose a Company from the Search Results 



Search by Name (Continued) 

 The system will return the detail of this business for you to validate this is the Customer you intend to Nominate 



Manual Entry 
  If you are unable to find the Customer via Search, click “Manual Entry” 
  Simply fill out the required Customer information. 



Submitting Nomination 

 
 Once Customer is Identified, Partner must Accept T’s & C’s 

and Click “SUBMIT” button 
 

 Partner will be notified if the nomination is Approved, 
Pending (Submitted) or Rejected (and reason for rejection) 
 

 If Pending (Submitted), you will receive notification within 
24 – 48 hrs or Approval or Rejection 
 

 If  Approved, a NCB Reference Number will be provided. 
 NC Prefix – Client.   Example: NC123456 
 NE Prefix – Enterprise.  Example: NE345678 

 
 This number must be provided to distribution at time of 

quote to receive discount 



Placing Orders With NCB 

GROW YOUR BUSINESS FASTER WITH LENOVO 



Request Lenovo Quote from 

Distribution & Provide the NCB 

Reference Number 

NCB Partner         
NE540932 

NE540932 

Distribution Provides Quote with 

Approved NCB Discount 

Distribution 

 Placing Orders with NCB Nomination ID 



NCB Process – Backend Rebate 

GROW YOUR BUSINESS FASTER WITH LENOVO 



Selecting Backend Rebate 

Opportunity 

By Default, this box is CHECKED for Upfront Discount 
 
Unselecting this box changes makes NCB Backend 
 
Backend Nominations  do not select Distributor(s) 
 
Complete Customer Information and Submit 
 
Approved Backend Nominations are valid for 6 Months from Approval 
Date 
 
Partner Must Report EUS Exactly as Nominated & w/in 30 Days of Sale 
 
 



Viewing Nomination Details 

GROW YOUR BUSINESS FASTER WITH LENOVO 



Nominations 

 Click “My Nominations” to see all of your Nominations 

 Robust Search and Filtering Capabilities 

 View Nomination Details 

 Export to Excel 



View Nominations 

Search your Nominations by customer 
name, contact, or NCB Ref # 

 

 

 

 

 

 

 

 

Filter by Product Category, Status and 
Dates 

 

 

 

 

 

 

High Level Details for each NCB. 

 

 

 

 

 

Download Your Nominations 

 

 

 



Nomination Details 

Click on the Record of Interest 

 

 

 



Existing Nominations 

GROW YOUR BUSINESS FASTER WITH LENOVO 



What is being Transitioned? 

 

How will I know my NCB Nomination ID for the Transitioned NCBs? 

 

  NCB Sales Before Launch Date 

 

Nominations on TradeOne / Brand Muscle 



 All NCBs that are not Expired at the Time of Launch Date 
 All ACTIVE NCBs that have an expiration date after Launch Date 

 All APPROVED NOMINATIONS (not activated) with an approval date within 120 days of Launch 

 

 All Transitioned NCBs will be valid for 6 months after Launch, regardless of when they were 
activated/nominated in the old system. 

 

 Will receive NCB for both Client & Enterprise  
 NC Prefix = Client 

 NE Prefix = Enterprise 

 

 US Public Sector Client NCBs will have a PS Prefix to alert Distribution of higher rebate 
 US PS Enterprise and Canada PS NCBs Not Impacted b/c Receiving better terms under new NCB 

Platform (Higher Rebates & Caps) 

What is being Transitioned 



 Partners will receive email with all transitioned NCBs with Nomination IDs 

 

 Transitioned NCBs will also be viewable in the “My Nominations” section 

 

 All Distributors will receive the transitioned NCB Reference Numbers 

  Therefore, any distributor is able to fulfill the NCB discount 

 

 

NCB Nomination IDs for Transitioned NCBs 



All NCB Sales prior to Launch of new tool Must be 

Reported and will be paid via Legacy process!!! 

 

NCB Sales Prior to Transition 



Key Takeaways & Resources 

GROW YOUR BUSINESS FASTER WITH LENOVO 



1. August 7, Thurs:  Final day to submit NCB prior to transition 

2. All NCB Sales prior to Launch of new tool Must be Reported and will be paid 

via Legacy process 

3. August 13:  www.LenovoNCB.com Go Live 

4. Upfront discount via Distribution with approved NCB Nomination ID 

5. Separate Client and Enterprise NCB with improved discounts & increased max 

payouts 

6. New Help Desk: helpdesk@lenovoncb.com / 1-844-553-6686 

 
 

Key Takeaways 

http://www.lenovoncb.com/
mailto:helpdesk@lenovoncb.com


 www.LenovoNCB.com 

 “How It Works” 

  helpdesk@lenovoncb.com 

 1-844-553-6686 

 

 Lenovo Account Executive or Lenovo Partner Assist (877-536-9955) 

 

 

 Available NOW:  Download Overview from LPN 

lenovopartnernetwork.com  -> Programs -> Partner Programs 

 

Where to Get More Information & Help 

http://www.lenovoncb.com/
mailto:helpdesk@lenovoncb.com
mailto:helpdesk@lenovoncb.com
http://www.lenovopartnernetwork.com/
http://www.lenovopartnernetwork.com/
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Lenovo’s ‘New Customer Bonus’ (NCB) program offers partners the potential to earn rebates on 

approved new customers for 6 months.  The program is available to all US and Canada Authorized 

Lenovo business Partners registered on with Lenovo Partner Network. 

http://www.lenovoncb.com/
http://www.lenovoncb.com/
http://www.lenovoncb.com/
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Q & A 

GROW YOUR BUSINESS FASTER WITH LENOVO 


