
 

 

 

Ruckus Wireless Pricing Guide - ZoneFlex
Effective on January 1, 2015 Ruckus Wireless

Contact: GOV-ED@ruckuswireless.com

Access Points - ZoneFlex  

Indoor Access Points

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

901-R700-XX00 ZoneFlex R700 dual-band 802.11abgn/ac Wireless Access Point, 3x3:3 streams, BeamFlex+, dual 

ports, 802.3af PoE support.  Does not include power adapter or PoE injector. Includes Limited 

Lifetime Warranty.

Y 995$                           Limited

Lifetime

  

901-7982-XX00 ZoneFlex 7982 dual-band (5 GHz and 2.4 GHz concurrent) 802.11n Wireless Access Point, 3x3:3 

streams,Dynamic Beamform, dual ports, PoE support.  Does not include power adapter or PoE 

injector. Includes Limited Lifetime Warranty.

Y 995$                           Limited

Lifetime

 

901-R600-XX00 ZoneFlex R600 dual-band 802.11abgn/ac Wireless Access Point, 3x3:3 streams, BeamFlex+, dual 

ports, 802.3af PoE support.  Does not include power adapter or PoE injector. Includes Limited 

Lifetime Warranty.

Y 795$                           Limited

Lifetime

901-R500-XX00 ZoneFlex R500 dual-band 802.11abgn/ac Wireless Access Point, 2x2:2 streams, BeamFlex+, dual 

ports, 802.3af PoE support.  Does not include power adapter or PoE injector. Includes Limited 

Lifetime Warranty.

Y 645$                           Limited

Lifetime

901-7372-XX00 ZoneFlex 7372 dual-band (5 GHz and 2.4 GHz concurrent) 802.11n Wireless Access Point, 2x2:2 

streams, BeamFlex, PD-MRC, dual ports, PoE support.  Does not include power adapter or PoE 

injector. Includes Limited Lifetime Warranty.

Y 649$                           Limited

Lifetime

901-7372-XX50 ZoneFlex 7372-E dual-band (5 GHz and 2.4 GHz concurrent) 802.11n Wireless Access Point, 2x2:2 

streams, External antenna only, dual ports, PoE support.  Does not include antenna(s), power 

adapter, or PoE injector. Includes Limited Lifetime Warranty.

Y 649$                           Limited

Lifetime

901-7352-XX00 ZoneFlex 7352 single-band (2.4 GHz) 802.11n Wireless Access Point, 2x2:2 streams, BeamFlex, PD-

MRC, dual ports, PoE support.  Does not include power adapter or PoE injector. Includes Limited 

Lifetime Warranty.

Y 449$                           Limited

Lifetime

901-R300-XX02 ZoneFlex R300, dual band 802.11n Indoor Access Point, BeamFlex, 2x2:2, 1-Port, PoE, Does not 

include power adapter or PoE Injector. Limited Lifetime Warranty

Y 395$                           Limited

Lifetime

901-7321-XX00
 ZoneFlex 7321 dual-band (5 GHz or 2.4 GHz selectable) 802.11n Wireless Access Point, 2x2:2 

streams, single 10/100/1000 port, 802.3af PoE, DC input.  Does not include power adapter or  PoE 

injector. Includes Limited Lifetime Warranty.

Y 349$                           Limited

Lifetime

901-7055-XX01 ZoneFlex 802.11n dual-band concurrent 2.4 GHz & 5 GHz, Wired/Wireless Wall Switch, 1 

10/100/1000 & 4 10/100 Ethernet Access Ports, POE in, 802.3af Ethernet out (one port), PBX pass 

through.  Does not include DC power supply.

Y 369$                           Limited

Lifetime

Outdoor Access Points

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service 

Warranty

901-T300-xx01 ZoneFlex T300, omni, outdoor access point, 802.11ac 2x2:2 internal BeamFlex+, dual band 

concurrent, one ethernet port, PoE input, includes mounting bracket and one year warranty. Does 

not include PoE injector.

Y 1,295$                        Standard  

901-T301-xx61 ZoneFlex T301n, 30x30 deg, Outdoor 802.11ac 2x2:2, narrow beam, dual band concurrent access 

point, one ethernet port, PoE input includes adjustable mounting bracket and one year warranty. 

, Does not include PoE injector.

Y 1,495$                        Standard

901-T301-xx51 ZoneFlex T301s, 120x30 deg, Outdoor 802.11ac 2x2:2, 120 degree sector, dual band concurrent 

access point, one ethernet port, PoE input includes adjustable mounting bracket and one year 

warranty. , Does not include PoE injector.

Y 1,495$                        Standard
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901-T300-xx81 ZoneFlex T300e, outdoor access point, 802.11ac 2x2:2  internal BeamFlex+ 2GHz & 5GHz, external 

5GHz N-female, dual band concurrent, one ethernet port, PoE input, includes mounting bracket 

and one year warranty. Does not include PoE injector or external 5GHz antenna.

Y 1,395$                        Standard

901-7782-XX01 ZoneFlex 7782 802.11n Outdoor Wireless Access Point, 3x3:3 Stream, Omnidirectional Beamflex 

coverage, 2.4GHz and 5GHz concurrent dual band, Dual 10/100/1000 Ethernet ports, 90-264 Vac, 

POE in and POE out, GPS, IP-67 Outdoor enclosure, -40 to 65C Operating Temperature. Includes 

weatherized AC connector, flexible AnyAngle mounting kit and standard 1 year warranty.  Does 

not include power adapter, PoE injector or AC power cord. Requires user supplied AC cord.

Y 2,999$                        Standard

901-7782-XX51 ZoneFlex 7782-S 802.11n Outdoor Wireless Access Point, 3x3:3 Stream, 120-degree sector 

Beamflex coverage, 2.4GHz and 5GHz concurrent dual band, Dual 10/100/1000 Ethernet ports, 90-

264 Vac, POE in and POE out, GPS, IP-67 Outdoor enclosure, -40 to 65C Operating Temperature. 

Includes weatherized AC connector, flexible AnyAngle mounting kit and standard 1 year warranty.  

Does not include power adapter, PoE injector or AC power cord. Requires user supplied AC cord.

Y 2,999$                        Standard

901-7782-XX61 ZoneFlex 7782-N 802.11n Outdoor Wireless Access Point, Narrowbeam 30x30 degree Beamflex 

coverage, 1 pattern, 2.4GHz and 5GHz concurrent dual band, Dual 10/100/1000 Ethernet ports, 90-

264 Vac, POE in and POE out, GPS, IP-67 Outdoor enclosure, -40 to 65C Operating Temperature. 

Includes weatherized AC connector, flexible AnyAngle mounting kit and standard 1 year warranty.  

Does not include power adapter, PoE injector or AC power cord. Requires user supplied AC cord.

Y 2,999$                        Standard

901-7782-XX81 ZoneFlex 7782-E 802.11n Outdoor Wireless Access Point, 2.4GHz and 5GHz concurrent dual band, 

Dual Ethernet ports, POE in, POE out, 100-250VAC, IP-67 Outdoor enclosure, -40 to 65C Operating 

Temperature, six external antenna connectors for 2.4/5GHz operation, Includes mounting kit, GPS 

antenna, 1 year warranty. Does not include external antennas, RF cables, PoE Injector or AC 

Power Cord.

Y 2,999$                        Standard

901-7762-XX01 ZoneFlex 802.11n Outdoor Wireless Access Point, 2.4GHz and 5GHz concurrent dual band, Dual 

Ethernet ports, POE in and POE out, IP-67 Outdoor enclosure, -40 to 65C Operating Temperature, 

Dual Band (2.4GHz and 5GHz) 19 element smart antenna, two antenna connectors for optional 

external 5GHz antenna, including PoE injector with its power adapter (unless specified otherwise 

for certain countries), and flexible mounting kit.  Does not include Limited Lifetime Warranty.

Y 1,999$                        Standard

901-7762-XX03
 ZoneFlex 7762-AC 802.11n Outdoor Wireless Access Point, 2.4GHz and 5GHz concurrent dual band, 

Dual Ethernet ports, VAC in, POE in and POE out, IP-67 Outdoor enclosure, -40 to 65C, Dual Band 

(2.4GHz and 5GHz) 19 element smart antenna, two antenna connectors for optional external 5GHz 

antenna, includes AnyAngle mounting bracket. Does not include AC Cord, PoE Injector or Limited 

Lifetime Warranty.

Y 2,499$                        Standard

901-7762-XX51 ZoneFlex 7762-S 802.11n Outdoor Wireless Access Point, 2.4GHz and 5GHz concurrent dual band, 

Dual Ethernet ports, POE in and POE out, IP-67 Outdoor enclosure, -40 to 65C Operating 

Temperature, 12 element, 120 degree Smart Sector 2.4 GHz antenna, two external antenna 

connectors for 5GHz operation, including PoE injector with its power adapter (unless specified 

otherwise for certain countries), and flexible mounting kit.  Does not include Limited Lifetime 

Warranty

Y 1,999$                        Standard

901-7762-XX53 ZoneFlex 7762-S-AC 802.11n Outdoor Wireless Access Point, 2.4GHz and 5GHz concurrent dual 

band, Dual Ethernet ports, VAC in, POE in and POE out, IP-67 Outdoor enclosure, -40 to 65C, 

2.4GHz 12 element, 120 degree Smart Sector 2.4 GHz antenna, two external antenna connectors 

for 5GHz operation, includes AnyAngle mounting bracket. Does not include AC cord, PoE injector, 

or Limited Lifetime Warranty.

Y 2,499$                        Standard

901-7762-XX91 ZoneFlex 7762-T 802.11n Outdoor Wireless Access Point, 2.4GHz and 5GHz concurrent dual band, 

Dual Ethernet ports, POE in and POE out, IP-67 Outdoor enclosure, -40 to 65C Operating 

Temperature, 2.4GHz 12-element, 360 degree 2.4 GHz antenna, two external antenna connectors 

for 5GHz operation, including PoE injector with its power adapter (unless specified otherwise for 

certain countries), and flexible mounting kit.  Does not include Limited Lifetime Warranty

Y 1,999$                        Standard
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 901-7731-XX02 ZoneFlex 802.11n (5 GHz) Outdoor Wireless Bridge, pre-provisioned pair, IP-65 Outdoor 

enclosure, -40 to 65C Operating Temperature, dual polarization antennas and two external N-Type 

connectors, including PoE injector with its power adapter (unless specified otherwise for certain 

countries), and flexible mounting kit.  Does not include Limited Lifetime Warranty

Y 2,398$                        Standard

901-7731-XX01 ZoneFlex 802.11n (5 GHz) Outdoor Wireless Bridge, single unit, IP-65 Outdoor enclosure, -40 to 

65C Operating Temperature, dual polarization antennas and two external N-type connectors, 

including PoE injector with its power adapter (unless specified otherwise for certain countries), 

and flexible mounting kit.  Does not include Limited Lifetime Warranty

Y 1,199$                        Standard

901-7441-XX01 ZoneFlex7441, 802.11n 1x1:1, Single Band Access Point for DAS, 2.4GHz or 5GHz selectable, one 

10/100/1000 Ethernet port, 802.3af PoE input or DC in, does not include power adapter. 

Y 699$                           

Controllers - ZoneDirector

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

901-1106-XX00 ZoneDirector 1100, licensed for up to 6 ZoneFlex Access Points.  ZD1100 can be upgraded to 

support up to 50 APs with AP license upgrades.

Y *includes 3 years support - 

make Erate skus to 

ensure primary 

1,200$                        Limited

Lifetime

901-1112-XX00 ZoneDirector 1100, licensed for up to 12 ZoneFlex Access Points.  ZD1100 can be upgraded to 

support up to 50 APs with AP license upgrades.

Y 2,000$                        Limited

Lifetime

901-1125-XX00 ZoneDirector 1100, licensed for up to 25 ZoneFlex Access Points.  ZD1100 can be upgraded to 

support up to 50 APs with AP license upgrades.

Y 4,000$                        Limited

Lifetime

901-1150-XX00 ZoneDirector 1100, licensed for up to 50 ZoneFlex Access Points.  ZD1100 can be upgraded to 

support up to 50 APs with AP license upgrades.

Y 7,000$                        Limited

Lifetime

Y

901-3025-XX00 ZoneDirector 3000, licensed for up to 25 ZoneFlex Access Points.  ZD3000 can be upgraded to 

support up to 500 APs with AP license upgrades.

Y 6,000$                        Limited

Lifetime

901-3050-XX00 ZoneDirector 3000, licensed for up to 50 ZoneFlex Access Points.  ZD3000 can be upgraded to 

support up to 500 APs with AP license upgrades.

Y 9,000$                        Limited

Lifetime

Y

901-5100-XX00 ZoneDirector 5000, licensed for up to 100 ZoneFlex Access Points,with dual DC Power Supplies, 

Fans, Rack Rail Mount Kit.  ZD5000 can be upgraded to support up to 1000 APs with AP license 

upgrades.

Y 35,000$                       Limited Lifetime

901-5100-XX10 ZoneDirector 5000, licensed for up to 100 ZoneFlex Access Points, with dual AC Power Supplies, 

AC power cords, Fans , Rack Rail Mount Kit.  ZD5000 can be upgraded to support up to 1000 APs 

with AP license upgrades.

Y 35,000$                       Limited Lifetime

Redundant Controller To purchase a ZoneDirector controller for redundancy, purchase the lowest licensed model 

(e.g. ZD1106, ZD3025 or ZD5100) + purchase matching RDY Watchdog Support (803-xxxx-

xRDY) for that controller series. Refer to the Redundant Controller Support section under the 

WatchDog Support tab for RDY SKUs.

N

ZoneDirector 1000 & 1100 License Upgrades

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

909-1112-ZD00 ZoneDirector 1100 License Upgrade from supporting 6 to supporting 12 ZoneFlex Access Points Y 800$                           n/a

909-1125-ZD01 ZoneDirector 1100 License Upgrade from supporting 6 to supporting 25 ZoneFlex Access Points Y 2,800$                        n/a

909-1150-ZD01 ZoneDirector 1100 License Upgrade from supporting 6 to supporting 50 ZoneFlex Access Points Y 5,800$                        n/a

909-1125-ZD00 ZoneDirector 1100 License Upgrade from supporting 12 to supporting 25 ZoneFlex Access Points Y 2,000$                        n/a

909-1150-ZD02 ZoneDirector 1100 License Upgrade from supporting 12 to supporting 50 ZoneFlex Access Points Y 5,000$                        n/a

909-1150-ZD00 ZoneDirector 1100 License Upgrade from supporting 25 to supporting 50 ZoneFlex Access Points Y 3,000$                        n/a

ZoneDirector 3000 License Upgrades

ZoneDirector is used to control multiple ZoneFlex Access Points.
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Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

909-3050-ZD00 ZoneDirector 3000 License Upgrade from supporting 25 to supporting 50 ZoneFlex Access Points Y *includes 3 years support - 

make Erate skus to 

4,000$                        n/a

909-0025-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 25 ZoneFlex Access Points Y 3,000$                        

909-0050-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 50 ZoneFlex Access Points Y 5,000$                        n/a

909-0100-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 100 ZoneFlex Access Points Y 10,000$                       n/a

909-0150-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 150 ZoneFlex Access Points Y 15,000$                       n/a

909-0200-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 200 ZoneFlex Access Points Y 20,000$                       n/a

909-0250-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 250 ZoneFlex Access Points Y 25,000$                       n/a

909-0300-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 300 ZoneFlex Access Points Y 30,000$                       n/a

909-0350-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 350 ZoneFlex Access Points Y 35,000$                       n/a

909-0400-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 400 ZoneFlex Access Points Y 40,000$                       n/a

909-0450-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 450 ZoneFlex Access Points Y 45,000$                       n/a

ZoneDirector 5000 License Upgrades  

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

909-0050-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 50 ZoneFlex Access Points Y 5,000$                        n/a

909-0100-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 100 ZoneFlex Access Points Y 10,000$                       n/a

909-0150-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 150 ZoneFlex Access Points Y 15,000$                       n/a

909-0200-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 200 ZoneFlex Access Points Y 20,000$                       n/a

909-0250-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 250 ZoneFlex Access Points Y 25,000$                       n/a

909-0300-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 300 ZoneFlex Access Points Y 30,000$                       n/a

909-0350-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 350 ZoneFlex Access Points Y 35,000$                       n/a

909-0400-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 400 ZoneFlex Access Points Y 40,000$                       n/a

909-0450-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 450 ZoneFlex Access Points Y 45,000$                       n/a

909-0500-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 500 ZoneFlex Access Points Y 50,000$                       n/a

909-0550-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 550 ZoneFlex Access Points Y 55,000$                       n/a

909-0600-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 600 ZoneFlex Access Points Y 60,000$                       n/a

909-0650-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 650 ZoneFlex Access Points Y 65,000$                       n/a

909-0700-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 700 ZoneFlex Access Points Y 70,000$                       n/a

909-0750-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 750 ZoneFlex Access Points Y 75,000$                       n/a

909-0800-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 800 ZoneFlex Access Points Y 80,000$                       n/a

909-0850-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 850 ZoneFlex Access Points Y 85,000$                       n/a

909-0900-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 900 ZoneFlex Access Points Y 90,000$                       n/a

Controllers - Virtual SmartCell Gateway (vSCG) 

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

909-S20V-WW00 Virtual SmartCell Gateway. Base software platform as virtual appliance, 1 AP license Y 995$                           

909-0005-SG00 vSCG License supporting 5 Ruckus Access Points Y 500$                           

909-0010-SG00 vSCG License supporting 10 Ruckus Access Points Y 1,000$                        

909-0025-SG00 vSCG License supporting 25 Ruckus Access Points Y 2,500$                        

909-0050-SG00 vSCG License supporting 50 Ruckus Access Points Y 5,000$                        

909-0100-SG00 SCG / vSCG License supporting 100 Ruckus Access Points Y 10,000$                       

909-0500-SG00 SCG / vSCG License supporting 500 Ruckus Access Points Y 50,000$                       

909-001K-SG00 SCG / vSCG License supporting 1,000 Ruckus Access Points Y 100,000$                     

909-005K-SG00 SCG / vSCG License supporting 5,000 Ruckus Access Points Y 500,000$                     

909-010K-SG00 SCG / vSCG License supporting 10,000 Ruckus Access Points Y 1,000,000$                  
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909-0100-RXGW SCG / vSCG Direct Tunnel license.  The RXGW license will allow tunneling of data traffic directly 

from Ruckus APs to an external gateway (e.g. ALU 7750).  This license is applicable in increments 

of 100 APs.

Y 1,000$                        

Management - Flexmaster Software

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

901-0100-FME0 FlexMaster software to manage up to 100 AP's (software CD including user manual) Y 2,500$                        Standard

901-0250-FME0 FlexMaster software to manage up to 250 AP's (software CD including user manual) Y 3,500$                        Standard

901-0500-FME0 FlexMaster software to manage up to 500 AP's (software CD including user manual) Y 7,000$                        Standard

901-1000-FME0 FlexMaster software to manage up to 1000 AP's (software CD including user manual) Y 13,000$                       Standard

901-2500-FME0 FlexMaster software to manage up to 2500 AP's (software CD including user manual) Y 30,000$                       Standard

901-5000-FME0 FlexMaster software to manage up to 5000 AP's (software CD including user manual) Y 50,000$                       Standard

901-0000-FME1 FlexMaster software to manage up to 10000 AP's (software CD including user manual) Y 85,000$                       Standard

License Upgrade

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

909-0100-FMEU FlexMaster license upgrade from supporting 25 to supporting up to 100 AP's Y 1,800$                        n/a

909-0250-FMEU FlexMaster license upgrade from supporting 100 to supporting up to 250 AP's Y 2,500$                        n/a

909-0500-FMEU FlexMaster license upgrade from supporting 250 to supporting up to 500 AP's Y 4,000$                        n/a

909-1000-FMEU FlexMaster license upgrade from supporting 500 to supporting up up to 1000 AP's Y 7,000$                        n/a

909-2500-FMEU FlexMaster license upgrade from supporting 1000 to supporting up to 2500 AP's Y 20,000$                       n/a

909-5000-FMEU FlexMaster license upgrade from supporting 2500 to supporting up to 5000 AP's Y 24,000$                       n/a

909-0000-FME1 FlexMaster license upgrade from supporting 5000 to supporting up to 10000 AP's Y 40,000$                       n/a

Management - SmartCell Insight

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

901-SCIP-0000 Perpetual Right To Use for the SmartCell Insight (SCI) application.  Includes license to manage 500 

APs.

N 9,995$                        n/a

909-SCIL-0000 Perpetual license to manage 1 additional AP with SCI.  Only required when more than 500 APs are 

managed by SCI e.g. for the 501st AP onwards

N 15$                             n/a

ZoneFlex Tools & Accessories

Planner

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

901-0100-0001 Ruckus Planner powered by AirMagnet.  RF Planner with Ruckus antenna patterns to assist 

customers for pre-deployment estimates

N  $                           495 

Antennas

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

911-2101-DP01 One high gain directional antenna, dual-polarized 21dBi gain and 10degrees 3dBm beam width, 

including one dual plane adjustable wall/pole mounting kit and two 1m RF cables with N-Type 

connectors.

Y 299$                           

911-2401-DP01 One high gain directional antenna, dual-polarized 24.5dBi V gain/23.5dBi H gain and 7-9 degrees 

3dBm beam width, including one dual plane adjustable wall/pole mounting kit and two 1m RF 

cables with N-Type connectors.

Y 499$                           

FlexMaster (FM) Software remotely manages the ZoneDirector 1100, 3000, and 5000 Series, and ZoneFlex APs.  Hardware is not included.

Minimum system requirements for hosting FlexMaster:  2.5 Ghz CPU, 8 GB RAM, 160 GB hard drive, Red Hat Linux Enterprise Edition 5.0 or higher or 

SmartCell Insight (SCI) is a software-only Big Data Analytics / Reporting application that works with both the ZoneDirector & SmartCell Gateway platforms.   

SCI comes with a portfolio of out of the box reports and the ability to create Custom Reports in the field.   Hardware not Included.  See Install Guide for supported 
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911-1212-DP01 One 5GHz directional antenna, dual-polarized 12.5dBi gain and 120 degrees 3dBm beam width, 

including one dual plane adjustable wall/pole mounting kit and two 1m RF cables with N-Type 

connectors.

Y 399$                           

911-0636-VP01 One 5GHz Omni-Directional antenna, vertically polarized, 5.5dBi, direct attached to N-Type 

female connector.

Y 99$                             

911-0536-HP01 One 5GHz Omni-Directional antenna, horizontally polarized, 5dBi, direct attached to N-Type 

female connector.

Y 149$                           

911-0636-VH01 Bundle of one 911-0636-VP01 and one 911-0536-HP01 Y 248$                           

911-0636-VH02 Bundle of two 911-0636-VP01 and one 911-0536-HP01,ZF7761-CM Y 347$                           

911-0006-HP01 One 2.4 GHz Omni-Directional antenna, horizontally polarized, 6dBi, N-Male Connector Y 199$                           

911-0005-VP01 One 2.4 GHz Omni-Directional antenna, vertically polarized, 5dBi, N-Male Connector Y 99$                             

911-0505-DP01 AT-0505-DP01, Indoor Antenna for 7372-E, Panel, Dual-Band 2.4/5 GHz, 5dBi, 2x2, Dual-Polarity, 

RP-SMA

Y 365$                           

911-0303-VP02 AT-0303-VP01, Indoor Antenna for 7372-E, Elbow-Joint, Dual-Band 2.4/5 GHz, 2/3dBi, RP-SMA, 

Pair

Y 60$                             

Fiber Node

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

902-0202-1000 Fiber Node, EPON/DPoE,SM,20km, gray. Includes enclosure, media adapter, SFP optics, 

cables, fiber patch cord, pole/wall brackets, 7782, 7782-S, 7782-N, 7782-E, 7762-AC bracket, 

fasteners. Does not include ZF7782, 7782-S, 7782-N, 7782-E, 7762, 7762-AC.

Y 2,497$                        

902-0203-1000 Fiber Node, 1000Base-LX,SM,10km, gray. Includes enclosure, media adapter, SFP optics, 

cables, fiber patch cord, pole/wall brackets, 7782, 7782-S, 7782-N, 7782-E, 7762-AC bracket, 

fasteners. Does not include ZF7782, 7782-S, 7782-N, 7782-E, 7762, 7762-AC.

Y 1,997$                        

902-0200-0000 Weather-tight Fiber Optic Enclosure, Gray, Field Installable Accessory for 7782, 7782-S, 7782-

N, 7782-E, 7762-AC. Includes slide bracket, AP bracket, enclosure, fiber spools, cable shield 

bond, data cables and optical mating sleeves for SC/UPC and LC-duplex. Does not include 

media converter, optic transceiver or fiber cable. Does not include ZF7782, 7782-S, 7782-N, 

7782-E, 7762,7762-AC.

Y 599$                           

902-0201-0000 Managed Industrial Media Converter, SFP fiber optic slot,12-48Vdc,-40 to 60C, includes pre-wired 

power adapter and outdoor rated data cables.

Y 999$                           

902-0202-0000 EPON Optical Network Terminal, SFP Optic Module, 20km reach, single mode, SC/UPC,-40 to 85C, 

Includes SC/UPC fiber patch cable.

Y 899$                           

902-0203-0000 1000Base-LX, SFP (mini-GBIC) Optic Module, Single Mode, 10km  reach, LC duplex, -40 to 85C. 

Includes LC-Duplex fiber patch cable.

Y 499$                           

Power Adapters

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

902-0173-US00 Spares of US Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 N 10$                             

902-0173-EU00 Spares of EU Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 N 10$                             

902-0173-AR00 Spares of AR Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 N 10$                             

902-0173-AU00 Spares of AU Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 N 10$                             

902-0173-BR00 Spares of BR Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 N 10$                             

902-0173-CN00 Spares of CN Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 N 10$                             

902-0173-IN00 Spares of IN Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 N 10$                             

902-0173-KR00 Spares of KR Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 N 10$                             

902-0173-SA00 Spares of SA Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 N 10$                             

902-0173-UK00 Spares of UK Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 N 10$                             

902-0173-UN00 Spares of UN/UU Dual Range Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 N 10$                             

902-0169-US00 Spares of US Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 N 20$                             

902-0169-EU00 Spares of EU Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 N 20$                             

902-0169-AU00 Spares of AU Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 N 20$                             
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902-0169-BR00 Spares of BR Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 N 20$                             

902-0169-CN00 Spares of CN Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 N 20$                             

902-0169-IN00 Spares of IN Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 N 20$                             

902-0169-KR00 Spares of KR Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 N 20$                             

902-0169-SA00 Spares of SA Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 N 20$                             

902-0169-UK00 Spares of UK Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 N 20$                             

902-0169-UN00 Spares of UN/UU Dual Range US Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 N 20$                             

902-0170-US00 Spares of external 30W AC/DC US power adapter for ZF7025, ZF7055, quantity of 1 N 50$                             

902-0170-EU00 Spares of external 30W AC/DC EU power adapter for ZF7025, ZF7055, quantity of 1 N 50$                             

902-0170-AU00 Spares of external 30W AC/DC AU power adapter for ZF7025, ZF7055, quantity of 1 N 50$                             

902-0170-CN00 Spares of external 30W AC/DC CN power adapter for ZF7025, ZF7055, quantity of 1 N 50$                             

902-0170-IN00 Spares of external 30W AC/DC IN power adapter for ZF7025, ZF7055, quantity of 1 N 50$                             

902-0170-UK00 Spares of external 30W AC/DC UK power adapter for ZF7025, ZF7055, quantity of 1 N 50$                             

PoE Accessories

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

902-0162-US00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with US power adapter, quantity 

of 1 unit (applicable for 7731, R700, R600, R500, R300, 7982, 7372, 7352, 7962, 7942, 7363, 7343, 

7341, 7321, 7025, 7055, T300, T301)

N 60$                             

902-0162-EU00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with EU power adapter, 

quantity of 1 unit (applicable for 7731, R700, R600, R500, R300, 7982, 7372, 7352, 7962, 7942, 

7363, 7343, 7341, 7321, 7025, 7055, T300, T301)

N 60$                             

902-0162-UK00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with UK power adapter, 

quantity of 1 unit (applicable for 7731, R700, R600, R500, R300, 7982, 7372, 7352, 7962, 7942, 

7363, 7343, 7341, 7321, 7025, 7055, T300, T301)

N 60$                             

902-0162-AU00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with AU power adapter, 

quantity of 1 unit (applicable for 7731, R700, R600, R500, R300, 7982, 7372, 7352, 7962, 7942, 

7363, 7343, 7341, 7321, 7025, 7055, T300, T301)

N 60$                             

902-0162-CH00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with CH power adapter, 

quantity of 1 unit (applicable for 7731, R700, R600, R500, R300, 7982, 7372, 7352, 7962, 7942, 

7363, 7343, 7341, 7321, 7025, 7055, T300, T301)

N 60$                             

902-0162-IN00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with IN power adapter, quantity 

of 1 unit (applicable for 7731, R700, R600, R500, R300, 7982, 7372, 7352, 7962, 7942, 7363, 7343, 

7341, 7321, 7025, 7055, T300, T301)

N 65$                             

902-0180-US00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 

7782-series, and 8800-S access points),US Plug

N 100$                           

902-0180-AU00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 

7782-series, and 8800-S access points),AU Plug

N 100$                           

902-0180-BR00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 

7782-series, and 8800-S access points),BR Plug

N 100$                           

902-0180-EU00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 

7782-series, and 8800-S access points),EU Plug

N 100$                           

902-0180-IN00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 

7782-series, and 8800-S access points),IN Plug

N 100$                           

902-0180-KR00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 

7782-series, and 8800-S access points),KR Plug

N 100$                           

902-0180-SA00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 

7782-series, and 8800-S access points),SA Plug

N 100$                           

902-0180-UK00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 units, (7762-

series, 7782-series, and 8800-S access points),UK Plug

N 100$                           

Miscellaneous Spares

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

902-0174-US00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), US Plug N 11$                             
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902-0174-AU00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), AU Plug N 11$                             

902-0174-BR00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), BR Plug N 11$                             

902-0174-CN00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), CN Plug N 11$                             

902-0174-EU00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), EU Plug N 11$                             

902-0174-IN00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), IN Plug N 11$                             

902-0174-JP00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), JP Plug N 11$                             

902-0174-KR00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), KR Plug N 11$                             

902-0174-SA00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), SA Plug N 11$                             

902-0174-UK00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), UK Plug N 11$                             

902-0165-0000 Spares of Mounting Kit for 7762, 7762-S, 7762-T - quantity of 10 N 500$                           

902-0166-0000 Flat Mount Bracket for ZoneFlex 2741, 7341,7343, 7363, and 7762. Flat Drop-ceiling Mount Kit for 7341, 7343 and 7363Y 30$                             

902-0168-0000 Spare of Mounting Kit for 7731 N 50$                             

902-0175-DC00 Spare DC Power Supply for ZD5000 N 1,000$                        

902-0176-0000 Spare Fan Set for ZD5000 (6 fans) N 800$                           

902-0178-0002 Spare Rack Rail Kit for ZD5000 N 850$                           

902-0179-AC00 Spare AC Power Supply for ZD5000 (use with 902-0174-XX00 Power Cord) N 700$                           

902-0181-0001 Slim T-Bar Mounting Bracket for Flat Drop-Ceiling Tiles, Mounting Kit for 7341, 7343, 7363 (NOTE: not a replacement for 902-0166-0000)Y 10$                             

902-0182-0003 Spare, Outdoor Mounting Bracket, Bare Metal, Any-Angle, 7762-AC,7762, 7782-series, 7781-CM, T300 Qty 1 N 75$                             

902-0183-0000 Spare Data Connector for 7762-AC, 7782-series, 8800; contains 1 weatherizing data cable gland N 15$                             

902-0184-0000 Spare, Passive PoE Injector, 10/100/1000Base-T, 7762, 7731, 7782-series, No Power Adapter N 50$                             

902-0185-0000 Spare Weatherized AC Connector for 7762-AC, 7782-series, and 8800; contains 4-pin AC connector N 50$                             

902-7025-0024 ZF7025-WW02 Adapter bracket,off-white.  For use with continental Europe electrical utility wall box. Y 12$                             

902-0101-0000 Mounting Kit, Aerial Strand-Universal Kit for Fiber Node, ZF7761-CM, ZF7762,ZF7762-AC. Includes, strand hanger brackets, sun shade, spacer and 2 outdoor rated data cables.Y 599$                           

902-0103-0000 ZF7761-CM Accessory Cable, 12VDC Input & Manual Push-Button Reset Cable Y 175$                           

902-0110-0000 Kit, Narrow Acoustic Ceiling Rail Clips (9/16"), converts 7982, 7372, or 7352 in-box hardware for 

narrow T-bar. Also works with  902-0166-0000 kit. Qty 10 (enough for 5 APs)

Y 30$                             

902-0100-0000 Mounting bracket for R700 & 7982. Mounts to hard wall/ceiling, outlet box, pole, truss.  Includes 

Security Torx screw.  Supports padlock.

Y 50$                             

902-0108-0000 Mounting Bracket for ZoneFlex 7352/7372, R600, R500. Mounts to hard wall/ceiling, outlet box, 

pole, truss.  Includes Security Torx screw.  Supports padlock.   

Y 50$                             

902-0111-0000
Mounting Bracket for ZoneFlex 7055, adjacent wall-plate mounting (US & worldwide wall-plates)

Y 12$                             

902-0118-0000 Secure Mounting Bracket for ZoneFlex R300. Mounts to hard wall/ceiling, pole, truss.  Includes 

security screws (Torx & Phillips). Qty 1

Y 25$                             

Maintenance Support - WatchDog

Controller Support - Zone Director 1100 HW & Licensing

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

841-1106-1000 SLED  WD Spprt for ZD 1106 1 yr Y

841-1112-1000 SLED  WD Spprt for ZD 1112 1 yr Y

841-1125-1000 SLED  WD Spprt for ZD 1125 1 yr Y  

841-1150-1000 SLED  WD Spprt for ZD 1150 1 yr Y

841-1006-1L00 SLED WD Spprt for ZD Lic Upgrade from 1106 to 1112, 1 yr Y

841-1019-1L00 SLED WD Spprt for ZD Lic Upgrade from 1106 to 1125, 1 yr Y

841-1044-1L00 SLED WD Spprt for ZD Lic Upgrade from 1106 to 1150, 1 yr Y

841-1013-1L00 SLED WD Spprt for ZD Lic Upgrade from 1112 to 1125, 1 yr Y

841-1038-1L00 SLED WD Spprt for ZD Lic Upgrade from 1112 to 1150, 1 yr Y

841-1025-1L00 SLED WD Spprt for ZD Lic Upgrade from 1125 to 1150, 1 yr Y
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841-1106-3000 SLED  WD Spprt for ZD 1106 3 yr N Y

841-1112-3000 SLED  WD Spprt for ZD 1112 3 yr N Y

841-1125-3000 SLED  WD Spprt for ZD 1125 3 yr N Y

841-1150-3000 SLED  WD Spprt for ZD 1150 3 yr N Y

841-1006-3L00 SLED WD Spprt for ZD Lic Upgrade from 1106 to 1112, 3 yr N Y

841-1019-3L00 SLED WD Spprt for ZD Lic Upgrade from 1106 to 1125, 3 yr N Y

841-1044-3L00 SLED WD Spprt for ZD Lic Upgrade from 1106 to 1150, 3 yr N Y

841-1013-3L00 SLED WD Spprt for ZD Lic Upgrade from 1112 to 1125, 3 yr N Y

841-1038-3L00 SLED WD Spprt for ZD Lic Upgrade from 1112 to 1150, 3 yr N Y

841-1025-3L00 SLED WD Spprt for ZD Lic Upgrade from 1125 to 1150, 3 yr N Y

841-1106-5000 SLED  WD Spprt for ZD 1106 5 yr N Y

841-1112-5000 SLED  WD Spprt for ZD 1112 5 yr N Y

841-1125-5000 SLED  WD Spprt for ZD 1125 5 yr N Y

841-1150-5000 SLED  WD Spprt for ZD 1150 5 yr N Y

841-1006-5L00 SLED WD Spprt for ZD Lic Upgrade from 1106 to 1112, 5 yr N Y

841-1019-5L00 SLED WD Spprt for ZD Lic Upgrade from 1106 to 1125, 5 yr N Y

841-1044-5L00 SLED WD Spprt for ZD Lic Upgrade from 1106 to 1150, 5 yr N Y

841-1013-5L00 SLED WD Spprt for ZD Lic Upgrade from 1112 to 1125, 5 yr N Y

841-1038-5L00 SLED WD Spprt for ZD Lic Upgrade from 1112 to 1150, 5 yr N Y

841-1025-5L00 SLED WD Spprt for ZD Lic Upgrade from 1125 to 1150, 5 yr N Y

Controller Support - Zone Director 3000 HW & Licensing

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

841-3025-1000 SLED  WD Spprt for ZD 3025 1 yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-3050-1000 SLED  WD Spprt for ZD 3050 1 yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-3025-1L00 SLED  WD Spprt ZD3k 25AP Upgr 1 yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-3050-1L00 SLED  WD Spprt ZD3K 50 AP Upgr 1 yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-3100-1L00 SLED  WD Spprt ZD3K 100 AP Upgr 1 yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-3150-1L00 SLED  WD Spprt ZD3K 150 AP Upgr 1 yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-3200-1L00 SLED  WD Spprt ZD3K 200 AP Upgr 1 yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-3250-1L00 SLED  WD Spprt ZD3K 250 AP Upgr 1 yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-3300-1L00 SLED  WD Spprt ZD3K 300 AP Upgr 1 yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-3350-1L00 SLED  WD Spprt ZD3K 350 AP Upgr 1 yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 
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841-3400-1L00 SLED  WD Spprt ZD3K 400 AP Upgr 1 yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-3450-1L00 SLED  WD Spprt ZD3K 450 AP Upgr 1 yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-3025-3000 SLED  WD Spprt for ZD 3025 3 yr N Y

841-3050-3000 SLED  WD Spprt for ZD 3050 3 yr N Y

841-3025-3L00 SLED  WD Spprt ZD3k 25AP Upgr 3 yr N Y

841-3050-3L00 SLED  WD Spprt ZD3K 50 AP Upgr 3 yr N Y

841-3100-3L00 SLED  WD Spprt ZD3K 100 AP Upgr 3 yr N Y

841-3150-3L00 SLED  WD Spprt ZD3K 150 AP Upgr 3 yr N Y

841-3200-3L00 SLED  WD Spprt ZD3K 200 AP Upgr 3 yr N Y

841-3250-3L00 SLED  WD Spprt ZD3K 250 AP Upgr 3 yr N Y

841-3300-3L00 SLED  WD Spprt ZD3K 300 AP Upgr 3 yr N Y

841-3350-3L00 SLED  WD Spprt ZD3K 350 AP Upgr 3 yr N Y

841-3400-3L00 SLED  WD Spprt ZD3K 400 AP Upgr 3 yr N Y

841-3450-3L00 SLED  WD Spprt ZD3K 450 AP Upgr 3 yr N Y

841-3025-5000 SLED  WD Spprt for ZD 3025 5 yr N Y

841-3050-5000 SLED  WD Spprt for ZD 3050 5 yr N Y

841-3025-5L00 SLED  WD Spprt ZD3k 25AP Upgr 5 yr N Y

841-3050-5L00 SLED  WD Spprt ZD3K 50 AP Upgr 5 yr N Y

841-3100-5L00 SLED  WD Spprt ZD3K 100 AP Upgr 5 yr N Y

841-3150-5L00 SLED  WD Spprt ZD3K 150 AP Upgr 5 yr N Y

841-3200-5L00 SLED  WD Spprt ZD3K 200 AP Upgr 5 yr N Y

841-3250-5L00 SLED  WD Spprt ZD3K 250 AP Upgr 5 yr N Y

841-3300-5L00 SLED  WD Spprt ZD3K 300 AP Upgr 5 yr N Y

841-3350-5L00 SLED  WD Spprt ZD3K 350 AP Upgr 5 yr N Y

841-3400-5L00 SLED  WD Spprt ZD3K 400 AP Upgr 5 yr N Y

841-3450-5L00 SLED  WD Spprt ZD3K 450 AP Upgr 5 yr N Y

Controller Support - Zone Director 5000 HW and Licensing

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

841-5100-1000 SLED  WD Spprt for ZD 5000 100 AP 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5050-1L00 SLED  WD Spprt ZD5K 50 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5100-1L00 SLED  WD Spprt ZD5K 100 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5150-1L00 SLED  WD Spprt ZD5K 150 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5200-1L00 SLED  WD Spprt ZD5K 200 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5250-1L00 SLED  WD Spprt ZD5K 250 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 
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 841-5300-1L00 SLED  WD Spprt ZD5K 300 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5350-1L00 SLED  WD Spprt ZD5K 350 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5400-1L00 SLED  WD Spprt ZD5K 400 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5450-1L00 SLED  WD Spprt ZD5K 450 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

 

841-5500-1L00 SLED  WD Spprt ZD5K 500 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5550-1L00 SLED  WD Spprt ZD5K 550 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5600-1L00 SLED  WD Spprt ZD5K 600 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5650-1L00 SLED  WD Spprt ZD5K 650 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5700-1L00 SLED  WD Spprt ZD5K 700 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5750-1L00 SLED  WD Spprt ZD5K 750 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5800-1L00 SLED  WD Spprt ZD5K 800 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5850-1L00 SLED  WD Spprt ZD5K 850 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5900-1L00 SLED  WD Spprt ZD5K 900 AP Upgr 1yr  Y if included for the price of 

the upgrade. Not as a part of 

initital purchase. 

841-5100-3000 SLED  WD Spprt for ZD 5000 100 AP 3 yr N Y

841-5050-3L00 SLED  WD Spprt ZD5K 50 AP Upgr 3 yr N Y

841-5100-3L00 SLED  WD Spprt ZD5K 100 AP Upgr 3 yr N Y

841-5150-3L00 SLED  WD Spprt ZD5K 150 AP Upgr 3 yr N Y

841-5200-3L00 SLED  WD Spprt ZD5K 200 AP Upgr 3 yr N Y

841-5250-3L00 SLED  WD Spprt ZD5K 250 AP Upgr 3 yr N Y

841-5300-3L00 SLED  WD Spprt ZD5K 300 AP Upgr 3 yr N Y

841-5350-3L00 SLED  WD Spprt ZD5K 350 AP Upgr 3 yr N Y

841-5400-3L00 SLED  WD Spprt ZD5K 400 AP Upgr 3 yr N Y

841-5450-3L00 SLED  WD Spprt ZD5K 450 AP Upgr 3 yr N Y

841-5500-3L00 SLED  WD Spprt ZD5K 500 AP Upgr 3 yr N Y

841-5550-3L00 SLED  WD Spprt ZD5K 550 AP Upgr 3 yr N Y

841-5600-3L00 SLED  WD Spprt ZD5K 600 AP Upgr 3 yr N Y

841-5650-3L00 SLED  WD Spprt ZD5K 650 AP Upgr 3 yr N Y

841-5700-3L00 SLED  WD Spprt ZD5K 700 AP Upgr 3 yr N Y

841-5750-3L00 SLED  WD Spprt ZD5K 750 AP Upgr 3 yr N Y

Ruckus Wireless Confidential 1/9/2015 11



 
841-5800-3L00 SLED  WD Spprt ZD5K 800 AP Upgr 3 yr N Y

841-5850-3L00 SLED  WD Spprt ZD5K 850 AP Upgr 3 yr N Y

841-5900-3L00 SLED  WD Spprt ZD5K 900 AP Upgr 3 yr N Y

841-5100-5000 SLED  WD Spprt for ZD 5000 100 AP 5 yr N Y

841-5050-5L00 SLED  WD Spprt ZD5K 50 AP Upgr 5 yr N Y

841-5100-5L00 SLED  WD Spprt ZD5K 100 AP Upgr 5 yr N Y

841-5150-5L00 SLED  WD Spprt ZD5K 150 AP Upgr 5 yr N Y

841-5200-5L00 SLED  WD Spprt ZD5K 200 AP Upgr 5 yr N Y

841-5250-5L00 SLED  WD Spprt ZD5K 250 AP Upgr 5 yr N Y

841-5300-5L00 SLED  WD Spprt ZD5K 300 AP Upgr 5 yr N Y

841-5350-5L00 SLED  WD Spprt ZD5K 350 AP Upgr 5 yr N Y

841-5400-5L00 SLED  WD Spprt ZD5K 400 AP Upgr 5 yr N Y

841-5450-5L00 SLED  WD Spprt ZD5K 450 AP Upgr 5 yr N Y

841-5500-5L00 SLED  WD Spprt ZD5K 500 AP Upgr 5 yr N Y

841-5550-5L00 SLED  WD Spprt ZD5K 550 AP Upgr 5 yr N Y

841-5600-5L00 SLED  WD Spprt ZD5K 600 AP Upgr 5 yr N Y

841-5650-5L00 SLED  WD Spprt ZD5K 650 AP Upgr 5 yr N Y

841-5700-5L00 SLED  WD Spprt ZD5K 700 AP Upgr 5 yr N Y

841-5750-5L00 SLED  WD Spprt ZD5K 750 AP Upgr 5 yr N Y

841-5800-5L00 SLED  WD Spprt ZD5K 800 AP Upgr 5 yr N Y

841-5850-5L00 SLED  WD Spprt ZD5K 850 AP Upgr 5 yr N Y

841-5900-5L00 SLED  WD Spprt ZD5K 900 AP Upgr 5 yr N Y

Controller Support - Zone Director Redundant Hardware

Vendor Item Number (SKU) Item Description *E-Rate 

Eligible

Basic Maintenance of 

Internal Connections

Eligible

Eligible only as a 

Managed Service

Warranty

803-1100-1RDY Support for Redundant ZD1100, 1 yr N

803-3000-1RDY Support for Redundant ZD3000, 1 yr N

803-5000-1RDY Support for Redundant ZD5000, 1 yr N

N

803-1100-3RDY Support for Redundant ZD1100, 3 yr N

803-3000-3RDY Support for Redundant ZD3000, 3 yr N

803-5000-3RDY Support for Redundant ZD5000, 3 yr N

N

803-1100-5RDY Support for Redundant ZD1100, 5 yr N  

803-3000-5RDY Support for Redundant ZD3000, 5 yr N

803-5000-5RDY Support for Redundant ZD5000, 5 yr N

Footnotes:

*E-rate Eligible Product qualifies for purchase under E-rate funding guidelines.   Examples, managements 

software, redundant hardware, and services would not be covered by E-rate funding.

UOM Unless otherwise stated, all items are quantity of 1
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