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TD SYNNEX Cisco Engineering Team
Mission

TD SYNNEX Cisco Engineering Team operates on the timeless principles of
“customer service” and “cooperation”. Our intention is to enrich and augment our
partners’ services by bringing together tools and subject matter experts across
disciplines, platforms and vendors to empower our partners for long-term business
growth and profitability.
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Cisco Engineering

North Star * Be the de-facto distribution
Cisco presales technical

J - resource for sales, partners
and Cisco

 Educate

e Advocate
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TD SYNNEX Engineering team

When landing sales feels
aoverwhelming
rermember that there is
presales technical
support to help

youl

som@eards 7 " l‘( “UF

But we’ll need a PO, please
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Meet Your TD SYNNEX Cisco Engineering Team

Sharon March,
Director, Technical
Support

Inside Engineers- Inside Sales Inside Sales Inside Sales
\YERNE! Engineers- CO Engineers-CR Engineers-FL

(CIS) (CIS) (4.6 and 4.8) (4.6 and 4.8)

Noel Oding, Brett Thompson- lvan Cerdas- Sonia First,
Manager Manager Manager Manager

6 Generalist Cisco 11 Cisco engineers

engineers 8 Cisco engineers (2 CND) 12 Cisco engineers
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Solution Architects System Engineers Combined Experienced

Cisco Certs
~ N V 7.7' " [;’ : I}

Enterprise Networks Security Datacenter Collaboration loT
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TDSYNNEX Engineering Teams

TSE/Systems Engineers:
What should | buy?

Inside pre-sales technical resource

Extension of Cisco design bench services

Create and validate Cisco BoMs in CCW

Minimum CCNA level, EN foundation
across the team

dCloud demos

Wireless Assessments

Specializations in all Cisco architectures
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Field SE/Sol Architect:
Why do | care?

Territory aligned, field-based pre-sales
technical resource

Leverage to build/solidify Cisco practice

Onsite or virtual calls with customers

Customized trainings including technical
deep dives and product updates

Product demos and Cisco tool navigation
assistance

Technical liaison between partner and
Cisco

Solutions Architect:
What can | do?

Solution, architecture aligned, nationwide
pre-sales technical resource

Leverage to expand Cisco solution
offering with complimentary vendors

Provide demonstrations and feature
walkthrough of Cisco products

Provide competitive offerings and
comparisons

Onsite or virtual calls with customers

Technical liaison between partner and
Cisco and other areas of TD SYNNEX




What Partners can Expect

The TD SYNNEX Cisco Pre-Sales Engineering team supports partners in
closing more Cisco opportunities by:

Delivering quick
turnaround for
configurations and
accurate BOMs

Providing extensive,
technical, engineering
expertise and insight
across all architectures
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Acting as an extension
of the technical team -
allowing them to scale
and increase value

Being flexible, agile,
accurate and always
available



How
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to engage TSE Tea
)

@ servicedesk synnex.com/servicedesk/customer/portal/12 * BOM s}
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Service Request Portal

(f\
\SYNNEX Comstor Pre-Sales Engineering

COMSTOR

Thank you for visiting the Comstor Pre-Sales Engineering Portal.
We specialize in the following:

+ Creation of a BOM (Billable Order of Materials)
« Guidance in determining the best solution

« Positioning against competitive offerings

- Migrations/ implementations

« Help in finding a missing SKU Licensing Info

- RFP/RFQ/RFI assistance

+ Response to customer questions

= General Product Info

« Cisco Security POVs (Proof of Values)

If you are running into issues opening a ticket through the portal or need to speak directly with your
engineer, the Pre-Sales Engineering team can also be reached at (303) 222-4849

Qur team does NOT handle SmartNet renewals. For requests related to SmartNet renewals, please contact
the renewals team at smartnethelp@comstor-na.com

Vhat do you need help with? Q

Comstor Pre-Sales Engineering Support
Engage the Comstor US PSE team to assist you with your sales opportunity

(R

Wireless Predictive Survey

Q Comstor Proof of Value
Accelerate the sales and customer adoption of Cisco security products with the industry-

Preferred Method

* Log a ticket

« ECExpress or CIS

« Service Request Portal
- TDSYNNEX Pre-
Sales Engineering

« Select Pre-Sales
Engineering Support
for BoM/Cisco Design
assistance

« Select Wireless
Predictive Survey for
Wireless Assessment
and BoM



Cisco Field Engineering Map

Manager-David Bradley
david.bradley@tdsynnex.com
727-571-9314

Larry Starling
Cisco FSE West, SD-WAN
larry.starling@tdsynnex.com
Mobile: 720-626-3637

Richard Cordan
Cisco DC FSA West
richard.cordan@tdsynnex.com
Office: 480-936-2215

Mobile: 480-242-8496

Darrell Ardita

Cisco DC FSA East
darrell.ardita@tdsynnex.com
Mobile: 404-825-6512

Peter Cross

Cisco FSE TOLA, loT
peter.cross@tdsynnex.com

Mobile: 720-443-8808

National Coverage

Brent Gardner Jason Guararra Fredman Robles Richard Brennan Ursula Mamazza

Security SA Enterprise & Wireless SA Security SA Security SA Collaboration SA
brent.gardner@tdsynnex.com jason.guararra@tdsynnex.com fredman.robles@tdsynnex.com richard.brennan@tdsynnex.com ursula.mamazza@tdsynnex.com
720-256-0650 480-205-3387 727-539-7429 x5569608 727-539-7429 x5669555 727-539-7429 x5569145

Technical Boost Inquires: technicalboost@techdata.com
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Coming
attractions

e Unified tracking systems
OF * Software skillset expansion

COMING ATTRACTIONS * Action item-give us first right
of refusal
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Thank you
Questions?

Sharon March, PMP
Director, Technical Support

sharonma@synnex.com
(303)746-4278
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