@YNNEX

C A N A D A

April 7, 2021
Subject: Ontario Electrical and Electronic Equipment Recycling Program

Dear Valued Customer:

The Resource Productivity and Recovery Authority (“RPRA”) has launched the new Ontario
Electrical and Electronic Equipment (EEE) recycling program in January 1, 2021. Under the
program, suppliers / vendors defined as “Producers” of EEE will be individually accountable and
financially responsible for collecting and reusing, refurbishing or recycling their obligated
products when consumers discard them.

SYNNEX Canada Limited (“SYNNEX”) has engaged Electronic Products Recycling
Association (EPRA), a producer responsibility organization (PRO), to assist SYNNEX in
fulfilling its producer obligation.

Effective May 3, 2021, based on the attached fee schedule, SYNNEX will charge the Ontario
Electronic Handling Fee (“EHFO”) on obligated products supplied to Ontario. However, if your
company has entered into an EPRA operating arrangement (“RA”’) with SYNNEX, then we will
exempt the EHFO on the EEE covered under the RA when invoicing your company. Any EEE
product purchased from SYNNEX is considered to be covered under the RA unless its brand is
listed in the attached Product Brand Exception List. We will update the Product Brand Exception
List and communicate to you from time to time.

To find out more about Ontario's EEE Program, please visit RPRAs' website at
https://rpra.ca/programs/electronics/, email info@rpra.ca, or call toll free at (888) 936-5113.

Should you have any further questions, please contact the undersigned.

Yours truly,
E-SIGNED by Miranda Zhang on 2021-04-07 14:29:06 GMT
Miranda Zhang, CPA, CA.

Controller
SYNNEX Canada Limited
mirandaz@synnex.com




Ontario EEE Recycling Fee Schedule

Category Name Fee per unit
Desktop Computers, 10-50KG: IT/Telecom S 1.25
Portable Computers, 2-10KG: IT/Telecom S 0.80
Computer and Video Gaming Peripherals, Printer Cartrideges S 0.30
Desktop Printing, Copying and Multi-Function Devices S 2.50

Floor-Standing Printing, Copying and Multi-Function Devices, and 50-250KG: IT/Telecom and

Musical Instruments S 25.00
Display Devices < 29" and All-in-One S 5.50
Display Devices 30-45" and All-in-One S 9.70
Display Devices > 46" and All-in-One S 24.70
Cellular Devices and Pagers S 0.25
Non-Cellular Telephones and Answering Machines S 1.75
Personal/Portable Electronics, < 2KG: IT/Telecom & Portable Music Devices S 0.50
Home Audio/Video & Gaming Products & Non-Portable Musical Instuments < 50KG S 2.00
Home Theatre in a Box (HTB) S 2.00
Vehicle Audio/Video/Navigation Systems (After-Market) S 2.00
Drones S 3.50




Product Brand Exception List

(Product brands from SYNNEX's vendors who are the EEE
As of Apr 5/2021 Producers & have no EPRA RA with SYNNEX)

1 3M

2 ACCO

3 ADESSO

4 ADVANCED INPUT SYSTEMS
5 ADVANCED MICRO DEVICES
6 ADVANCED SKYLINE TECHNOLOGY
7 ALC MICRO

8 ALTHON

9 AMAZON.COM

10 AMER.COM

11 ANDA SEAT TECHNOLOGY
12 Apple

13 ARISTA NETWORKS

14 Arlo Technologies

15 ASUS

16 AVAYA

17 AXIS COMMUNICATIONS
18 AZIO

19 BABYTEL

20 BELKIN

21 BELL CANADA

22 BITDEFENDER

23 BLACK BOX

24 BLACKBERRY

25 Bluecat Networks

26 BORNE PRODUCTS

27 BOSCH SECURITY SYSTEMS
28 BOSE PRO

29 BROTHER CANADA

30 BROTHER MOBILE SOLUTIONS
31 CANADIAN PATIO

32 CAPITAL NETWORKS

33 CASIO

34 CBM METAL

35 CDI COMPUTER DEALERS
36 Check Point

37 CHRISTIE DIGITAL SYSTEMS
38 CIsco

39 CLEARONE INC.

40 CLOUDSOLV IAAS

41 CLOVER TECH

D
N

CNB COMPUTERS



Product Brand Exception List

(Product brands from SYNNEX's vendors who are the EEE
As of Apr 5/2021 Producers & have no EPRA RA with SYNNEX)

43 COMMVAULT SYSTEMS
44 COMPUGEN FINANCE
45 COMSALE COMPUTER
46 CONVERGIA

47 CREATIVE REALITIES

48 DANBY

49 Dell

50 DELTA ELECTRONICS

51 DEMANT SOUND

52 DIGIPOWER SOLUTIONS
53 DIGIUM

54 DYNABOOK CANADA

55 EATON INDUSTRIES

56 EDIFIER

57 ELSA

58 ENGENIUS TECHNOLOGIES
59 ENVISION PERIPHERALS
60 EPSON

61 ERGO CANADA

62 ERGOREST

63 ERGOVERSE

64 EVOLUENT

65 FANVIL TECHNOLOGY
66 FELLOWES

67 FIXMESTICK TECHNOLOGIES
68 FOCAL UPRIGHT

69 FUJIFILM

70 FUJITSU

71 GABBA GOODS

72 GALAXY SECURITY

73 GAMA WORLD TECHNOLOGIES
74 GECKO GEAR

75 GELCO

76 GENETEC

77 GENTEC

78 GEOVISION

79 GETT

80 GLOBAL KNOWLEDGE CANADA
81 GLOBEX DATA

82 GOOGLE

83 GRANDSTREAM

84 HAMMOND MANUFACTURING



Product Brand Exception List

(Product brands from SYNNEX's vendors who are the EEE
As of Apr 5/2021 Producers & have no EPRA RA with SYNNEX)

85 HARTMANN CONTROLS

86 HEADWIND CONSUMER PRODUCTS
87 HEWLETT PACKARD

88 HI TECH SERVICE

89 HIKVISION

90 HIPPUS

91 Holiday Group

92 HOMEDICS

93 HOUSE OF MARLEY

94 IBM CANADA

95 INKSMITH

96 INNOVATIVE

97 INTERNATIONAL DATA SYSTEMS
98 IOFABRIC

99 IXIA TECHNOLOGIES

100 JAM

101 JTC

102 JVCKENWOOD

103 KANEWELL

104 KEATING

105 KKM ELECTRONICS

106 KODAK

107 KONICA

108 KONTECH

109 KRUGER

110 KYOCERA DOCUMENT SOLUTIONS
111 L SQUARED DIGITAL SIGNAGE
112 LENOVO

113 LEXMARK

114 LINK DEPOT

115 MAGIX COMPUTER PRODUCTS INTERNATIONAL
116 MAJOR LEAGUE GLOBAL ENTERPRISE
117 MATIAS

118 MATROX GRAPHICS

119 MATTECH GENERAL

120 MAXELL

121 MICROSOFT

122 MICRO-STAR

123 MICROTOUCH

124 MIDDLE ATLANTIC

125 MIDEA

126 MILESTONE



Product Brand Exception List

(Product brands from SYNNEX's vendors who are the EEE
As of Apr 5/2021 Producers & have no EPRA RA with SYNNEX)

127 Misc. Brands

128 MITA

129 MONSTER TECHNOLOGY
130 MOTOROLA MOBILITY
131 MSI

132 MTM

133 NANOV

134 NAVORI

135 NEC

136 NEWLINK.CA

137 NOKIA

138 NORTON

139 OBUSFORME

140 ODATA SOLUTIONS

141 OIC INNOVATIONS

142 OKIDATA

143 ORACLE

144 ORTHOVIA COMERCIO DE PRODUTOS DE INFORMATICA
145 PC WHOLESALE

146 PERFECT PRESSURE POINT
147 PETAWISE

148 Philips Hue

149 Philips Voice Tracers
150 PHYBRIDGE

151 Pl ENGINEERING

152 PLANTRONICS

153 PLAY-LU

154 POLAR ELECTRO

155 POSH MANUFACTURING
156 PPE-TRADE

157 PRECISION MOUNTING TECHNOLOGIES
158 PRINTFLEET

159 PRO GAMERSWARE

160 PRP PAPERS

161 RACK SOLUTIONS

162 REACHSIGHT

163 REALITY BYTES

164 REFLEX WIRELESS

165 R-GO TOOLS

166 RICOH

167 ROAM MOBILITY

168 ROBERT BOSCH



Product Brand Exception List

(Product brands from SYNNEX's vendors who are the EEE
As of Apr 5/2021 Producers & have no EPRA RA with SYNNEX)

169 ROCKSOUL

170 ROGERS COMMUNICATIONS
171 ROLAND CANADA

172 ROOTS

173 ROOTSECURE

174 RUN DISTRIBUTION

175 SALTON APPLIANCES

176 SANDVINE

177 SANFORD

178 SANGOMA

179 SCALA

180 SCHNEIDER ELECTRIC
181 SENCOR

182 SENGLED TECHNOLOGIES
183 SERVICESOLV SERVICES
184 SHAREGATE

185 SHARP

186 SHURE

187 SHUTTLE COMPUTER
188 SILVER PEAK SYSTEMS
189 SOL REPUBLIC

190 SOLARFLARE

191 SOLO

192 SONOS

193 SPIRENT COMMUNICATIONS
194 STARTECH.COM

195 STEAMTREE SYSTEMS
196 STM BAGS

197 SUNFLEX

198 SWIDGET

199 SYMANTEC

200 TAPPLOCK

201 TECH WRECKERS

202 TELUS COMMUNICATIONS
203 TERRANOVA

204 TEXAS INSTRUMENTS
205 THALES DIS

206 THERMOR LIMITED

207 TOSHIBA

208 TOSHIBA AMERICA ELECTRONIC
209 TP-LINK

210 TRACTIVE GMBH



Product Brand Exception List

(Product brands from SYNNEX's vendors who are the EEE
As of Apr 5/2021 Producers & have no EPRA RA with SYNNEX)

211 Tripp Lite

212 TROY IMAGING

213 Tygerclaw

214 UNYTOUCH

215 VERBATIM

216 VIAVI

217 VIDEO GAMES PLUS.COM
218 VIEWSONIC

219 VIZETTO

220 VU-RYTE

221 WACOM

222 WATCHGUARD TECHNOLOGIES
223 WEISER

224 WESTINGHOUSE TV

225 WINMAGIC

226 XEROX

227 YEALINK

228 ZENTECH
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