
⚠ IMPORTANT: The selling of a warranty protection plan on a Surface device must happen within 90 calendar days after the device’s distributor invoice date. End User email 
address is also required on all warranty orders, we can’t use Reseller email address on behalf of the end user. Contact microsoftaspca@tdsynnex.com for warranty claims.

Pro 7 Pro 7+ Pro 8 Go 2 Go 3 Laptop 3 Laptop 4 Pro X (SQ1) Pro X (SQ2)

Extended Hardware Service Warranty Plan (covers mechanical breakdown)

2 Years EXW-00011 EXW-00021 EXW-00031 EXW-00061 EXW-00071 EXW-00041 EXW-00051 EXW-00081 EXW-00091

3 Years EXW-00012 EXW-00022 EXW-00032 EXW-00062 EXW-00072 EXW-00042 EXW-00052 EXW-00082 EXW-00092

4 Years EXW-00013 EXW-00023 EXW-00033 EXW-00063 EXW-00073 EXW-00043 EXW-00053 EXW-00083 EXW-00093

Complete for Business Warranty Plan (covers accidental damage)

2 Years ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗

3 Years ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗

4 Years ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗

Complete for Business Plus Warranty Plan (covers accidental damage with expedited replacement and drive retention)

2 Years ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗

3 Years ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗

4 Years ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗
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