
Duo Go Pro Laptop SE Laptop Go Laptop Laptop Studio Book Studio Type Cover

Extended Hardware Service Warranty Plan (covers mechanical breakdown)

2 Years W49-00026 W49-00044 W49-00050 W49-00031 W49-00047 W49-00053 W49-00056 ✗ W49-00010 ✗

3 Years A9W-00154 A9W-00102 A9W-00001 A9W-00173 A9W-00129 A9W-00073 A9W-00159 A9W-00061 A9W-00082 SPC-00012

4 Years ✗ VP3-00064 VP3-00032 VP3-00126 VP3-00087 VP3-00042 VP3-00111 VP3-00006 VP3-00134 ✗

Extended Hardware Service Plus Warranty Plan (covers mechanical breakdown with expedited replacement and drive retention)

2 Years ✗ NRB-00013 NRB-00019 ✗ NRB-00016 NRB-00022 NRB-00025 ✗ NRB-00028 ✗

3 Years ✗ NRI-00013 NRI-00019 ✗ NRI-00016 NRI-00022 NRI-00025 ✗ NRI-00028 ✗

4 Years ✗ NRQ-00013 NRQ-00019 ✗ NRQ-00013 NRQ-00022 NRQ-00025 ✗ NRQ-00028 ✗

Complete for Business Warranty Plan (covers accidental damage)

2 Years W47-00156 W47-00056 W47-00053 W47-00181 W47-00120 W47-00055 W47-00161 W47-00054 W47-00008 ✗

3 Years F9W-00210 F9W-00116 A9W-00005 F9W-00235 F9W-00176 F9W-00095 F9W-00215 F9W-00084 ✗ SPC-00006

4 Years ✗ HP3-00063 HP3-00003 HP3-00167 HP3-00114 HP3-00039 HP3-00147 HP3-00030 ✗ ✗

Complete for Business Plus Warranty Plan (covers accidental damage with expedited replacement and drive retention)

2 Years ✗ W47-00017 W47-00108 ✗ W47-00131 W47-00112 W47-00173 W47-00015 ✗ ✗

3 Years F9W-00172 F9W-00108 F9W-00159 ✗ F9W-00186 F9W-00163 F9W-00227 F9W-00125 ✗ ✗

4 Years ✗ HP3-00055 HP3-00102 ✗ HP3-00125 HP3-00106 HP3-00159 HP3-00072 ✗ ✗

⚠ IMPORTANT: The selling of a warranty protection plan on a Surface device must happen within 45 calendar days after the device’s distributor invoice date. End User email 
address is also required on all warranty orders, we can’t use Reseller email address on behalf of the end user. Microsoft strictly implements this rule and will decline any orders 
made after the allowed period and/or missing end user information. Customer can submit a ticket thru this link or call 1-877-568-2495 (toll free), 905-568-0434 (GTA) 

Surface Warranties – Microsoft Canada

© 2023 TD SYNNEX Canada. All rights reserved. This content is for informational purposes only. TD SYNNEX Canada makes no warranties, express or implied, with respect to the information presented here.

https://support.serviceshub.microsoft.com/supportforbusiness/create?sapId=d383b26c-f150-6220-8f1b-e8aa325d9727&hidden=false


Standard Warranty

Built-in, free

1 year validity

Includes:

Mechanical Breakdown
Advance Exchange

Extended Hardware
Service Plan

Can be purchased
within 45 days

Up to 2, 3, or 4 years validity

Includes:

Mechanical Breakdown
Advance Exchange

Extended Hardware
Service+ Plan

Can be purchased
within 45 days

Up to 2, 3, or 4 years validity

Includes:

All EHS benefiits
+

Next Business Day replacement
Drive (SSD) retention

Complete for
Business+ Plan

Can be purchased
within 45 days

Up to 2, 3, or 4 years validity

Includes:

All EHS Plus benefiits
+

Accidental Damage

Complete for
Business Plan

Can be purchased
within 45 days

Up to 2, 3, or 4 years validity

Includes:

All EHS benefiits
+

Accidental Damage
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