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Avaya Store: ACO, CCaas,

Spaces all in one tool

partners.avavacloudoffice.com

Shopping Avaya Cloud Office Account Dashboard Help

AVAYA

AVAYA

Partns

orview

Desl Reghstration

teads Opportunities Quotes

Account Sign In

Manage your Avaya account information for your business in one location

Avaya Cloud Office

S on communication: across teams, top down, in the
c, in a hurry. Make it look easy with this all-in-one app

Don't have an account? SignUp >

Avaya OneCloud CPaaSuser? Signin >
e access, Our new cloud solution is just getting started

Email

Password

4

[[] agreetothe {Use and have read and acknowledge

y St

Check out the latest news

Sign In Ifice™ Collaboration Solution Gains Broader Channel Availability as Avaya and Telarus Sign Master Agent

Having trouble signingin? @ Click Here
March 19, 2020 - Avaya Holdings Corp. (NYSE:AVYA) today announced that Telarus, 11C., master apent of

pstructure and contact center services, has been named as a master agent for its Avaya Cloud Office™ by

hg. Avaya Cloud Office is an all-in-one collaboration solution providing seamless communications, file

sharing, and collaboration capabilities across unified voice, video, messaging, digital customer engagement, and meetings.

Learn Mare >

AVAYA
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Customess

Shop, track activity
Single sign-on
Embedded Sales tools

Porting Deal Status

Reports

Sales Tools

g000~000

Quick Links

h

New Deal Registration >

Sales Portal >

Support >


partners.avayacloudoffice.com

Deal Registration

AVAyA Shopping  Avaya Cloud Office  Account Dashboard Help

® ®a

All Registered
Deals will be
listed and
searchable.

( I
AVRYA plad Overview Partners Jeal Repistration Leads Opportunities Quotes Customers Forting Deal Status Reports Sales Tools
Avaya Cloud Office Deal Registration
Company Name Status & #of Users Agent Avaya Sales State/Province Country Date Created &
D'W Burt Concrete Construction Pending Approval 4 Inacom Informati-—- MARYLAND United States 2021-02-0313:2-
ester 180 Approved 10 Avaya Inc. VIRGINIA United States 2021-02-0313:1-
A Tester 179 Approved 10 Avaya Inc. NORTH CAROLINA United States 20210203131

Deals can be registered as New Deal or
New (On behalf of) if registering under a

Partner contact.

Be sure to select the correct Master Agent

when choosing a partner with multiple PIDs.

AVAYA

Definition of a Qualified Deal

ooy sl cwite | Ereephiin | wew

New Deal Registration
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Deal Registration - Select Partner

AVAyA Shopping  Avaya Cloud Office Account Dashboard Help

AVAYA
iy Ring: Overview Deal Registration Leads Opportunities Quotes

Avaya Cloud Office > Deal Registration

Registered Deals

ewon pehal o0

Customers

Porting Deal Status Sales Tools

Avaya Cloud Office Deal Registration New Deal Registration
New Deal Registration

Partner Contact: Select Partner

First Name:

To register a deal “"On behalf of” a partner
Select Partner at the top left.

Search partner contact by keyword, select the
partner and finish registering deal.

AVAYA

Search Partners

FILTER TAELE BY KEYWORDS Y
Partner Contact Partner Name Partner ID Partner Account Phone Email
Deepj Dut Deep Comp 123 72959 (234) 234-2345 123deep@mailinator.com
Deeptest last name Deep Comp 123 72959

7045938221 amar@blader.com

Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy




Lead Conversion

AVAyA Shopping Avaya Cloud Office Account Dashboard Help

® 9

Approved Registered Deals will progress to

Leads tab.

Search Leads by keyword or sort by status.

AVAYA o Overview  Deal Registration ct Opportunities  Quotes  Customers  Porting  Deal Stalus  Sales Tools
Avaya Cloud Office > Leads
Leads FILTER TABLE BY KEY e
Company Name Status g #of Users Partner Account Lead Owner Avaya Sales Country Date Created §
Jan52( 31915 Test 0 0. Downgraded 56 Deep Comp 123 Igor Dragojevic Karen Kelleher Spain 2021-01-05T19:-
Jar Ai915Test04 0. Downgraded 700 Deep Comp 123 Reed Gunderson Test User38 United States 2021-01-05T15:-+
Jan5SaiTest03 0. Downgraded 9976 Deep Comp 123 Igor Dragojevic Jerry5 Swain France 2021-01-05T15:

AVAYA

Leads for companies under 100 employees
are automatically converted to an
Opportunity within 15 minutes.

For larger deals, complete the Strategy call
and select "Request Lead Conversion”

Avaya Cloud Office > Leads > 00Q2ZHODDOZLELMBUAS

Lead Details

First Name:

Business Title:

Email Address:

Street:

State/Pravince:

Country:

Brand Name:

Channel Manager:

Number Of Locations:

Request Lead Conversion

Kiran Test

Dev Test

kvarthi@avaya.com

6900 Preston Rd

TEXAS

United States

Avaya Cloud Office

angela.sabiniano@ringcentral.com

50+

Last Name:

Company Name:

Phone Number:

City:

Postal Code:

Number of Users:

Tier Name:

Number Of Employees:

Industry:

Varthi

Avaya

(469) 995-65539

Plano

75024

200

Office

100-399

Banking

Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy




AVAYA

Opportunities

Avaya Cloud Office » Opparturities

Opportunities e
Opportunity Name Stage$ #of Users f::m Close [ ] Avaya Sales Partner Account State/Province Country
Applied Test Systorms 1. Qualify 36 2021-06-30 Androw Suh Advent Communi--- PENNSYLVANIA United States
ACO Tester 180 1. Qualify 10 2021-03-31 Mvaya Inc. VIRGINLA United States
ACO_Tester 179 1. Qualify 10 2021-03-31 Mvaya Inc. NORTH CAROLINA United States
ACO_Tester 178 1. Qualify 10 20010331 Avaya Inc HNORTH CAROLINA United States

begin building a quote.

page.

Leads must be converted to an Opportunity to

To start creating the quote, open the Opportunity
and select “"Create Quote” in the middle of the

Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy

fergaCloud e - Opposoniies D000 G0u 120W

Opportunity Details

.

Mame: ACE) Testor 150
Partner Account: Auya Inc
Hrand Hame: Auaya Cloud Difice
Croate Date Time: 710203 133103
Ext=ting Salution Provider: Ausys
What's promplimg change?: New lomtions - growth
Partner ID: 68435
Stage: 1 Qualfy

Probability [%):

an
Forcast Category: Pipeling

Froject Budget: Yos
RCACD Account Exccutive: Test Load User

Opportunity I 00SZH0001G0uTa0AL
Billing City: Alesandria

Billing Country: Linited Statcs

Quotes

| Roquest PO

Quote 2 fwayas

Account:

Pastner Contact:

Numnbor OF Employoes:

Close Date:

Decizion Maker:

Moy Cloud Spocalist:

Tier Hame:

Primary Oppartunity Contact:

Forecasted Users:

{Carrenhy n 3 comtract:

Descriptian:

Sailes Mokies:

Billing Stroet:

Billing State/Frovings:

Billing Postal Cade:

Package

ACD_Tester 150

THD TRD

113

A7103-31

IT Directer

Office

Py Toet g Tt

10

Mo

Auaya Temt Accunt

5530 Edgehill C1.

VIRGIHIA

preis

Licorese {5

Fayment Term

Deal Status

Dl Skalus Kame St

Croated Dale




Building the Quote

Select Monthly or
Yearly pricing

Avaya Cloud Office ~ Opportunities D062ZHOO001GKIWYOAL Create Quote

Quotes

Select Package

Select your pricing preferences

Pick a Package
*cannot mix
package types

S Monthly @ Yearly Contract? @ :Es}?f Licenses 2 50 o
Essentials Standard Premium Ultimate
*299.88 *359.88 *479.88 *659.88
Select Select Select Select ‘

AVAYA

< Unlimited phone calls within the US and
CA

@ Toll-free or local number
# 100 toll-free minutes/month

@ Voicemail-to-text

« Unlimited phone calls within the S and
A

< Unlimited audic meetings

¢ Unlimited video conferendng (up to 100
people per meeting)

@ Toll-free or local number
< 1,000 toll-free minutes/month
@ Voicemail-to-text

@ Unlimited internet fax

o Unlimited phone calls within the US and
CA

o Unlimited audic meetings

@ Unlimited video conferencing (up to 100
people per meeting)

@ Toll-free or local number

< 2,500 toll-free minutes/month
© Voicemail-to-text

e Unlimited internet fax

o Automatic call recording,

o Unlimited phone calls within the US and
CA

o Unlimited audio meetings

@ Unlimited video conferencing (up to 200
people per meeting)

@ Toll-free or local number

o 10,000 toll-free minutes/month
© Voicemnail-to-teodt

© Unlimited internet fax

o Automatic call recording

Input quantity of
licenses — defaults
to 50

Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy




Quote - Pick Your Numbers

HAvaya Cloud Office Opportunities D0GE2HDD001GKZWY QAL Quotes AVA2200

Quotes

Select Packape .::3' Pick Your Numbers

Pick your type of

number - main local Pick your Numbers Premium Edition
or Toll-free S
Monthly . Yearly Contract?
Main local fax and Ve tocelumber Selected Products
TO”_free faX Can be Main Toll-Free Mumber Add Mame Frice

added e

True 800 Number Setup m )
For addltional fee : Office Premium- Subscr... CAD0.00
True 800 Number Vanity Number Setup “ DigitalLine Unlimited Pr... CAD 23,994.00
Va n ity N U m be r Main fax number Compliance and Admini... CAD 2,400.00
Additional local or i oo
tol | free n u m be rs Main Local Fax Number Add h
Total One - Time Pay... CAD 0.00
Main Toll-Free Fax Murmber
Total Yearly Price*: CAD 26,994.00

True 800 Number Setup

=%
o

Vanity Number >etup

AVAYA Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy



Quote - Add Products

AVAYA

Digital Basic has
limited functionality.
This is ideal for
common areas (lobby)
or with an ATA.

Grayed out boxes
cannot be discounted.

Avaya Cloud Office Opportunities OO62HOO001GKIWYQAL Quotes AVA-2200

Quotes

N

N
Select Package ,:' Pick Your Numbers
/

Service Phones Add-Ons Bundles International Conferencing Implementation Bremium Edition
Service
Monthly ' Yearly Contract?
Uniit Price Net Price
Name Plan Quantity Selected Products
(CAD) (CAD)
Name Price
Office Premium- Subscription Fee
Service
DigitalLine Unlimited Premiurn ‘early 479.88 30 2355400 m Office Premium- Subser... CAD D00
) DigitalLine Unlimited Pr... CAD 23,994 00
Cormmon Phone Premiurm Yearly 0.00 0.00
Compliance and Admini... CAD 2,400.00
DigitalLine Basic Wearly 22788 3 68364
€911 Service Fee CAD 500.00
Compliance and Administrative Cost Recovery Fee ‘Yearly 4500 50 240000 Main Mumber
Main Local Number CAD D00
2911 Service Fee ‘Wearly 1200 50 600.00
Total One - Time Pay... CAD 0.00
Total Yearly Price*: CAD 26,994.00

Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy




Add Products - Devices

Avaya Cloud Office Opportunities

Quotes

Service Phones Adc-Ons

Davices

Name

» Phones

+ Rental Phones
»  Free Phones
Existing Phone

Avaya Cloud Office for Desktop

D0GIHOODO1GOWIQAD © Quotes

Pick Your Numbers

Bundles

AVA-3143

[nternational

Plan

" Add Products

Conferencing

Unit Price
(USD)

Implementation

Quantity

Net Price
(USD)

Each purchase option has an
expandable dropdown menu
of selectable phones.

AVAYA

Pick Your Numbers.

Service Phones Add-Ons Bundles  Internaticnal Conferencing Implementation
Devices
» Phones
Avaya IXIP Phone J139 One-Time 153.00 0.00
Avaya IX IP Phone J158 One-Time 22500 0.00
Avaya IXIP Phone J179 One-Time 279.00 26 7.254.00
Avaya IX Conference Phone B199 One-Time 1,713.00 0.00
Avaya IXIP Phone J179 with JEM 24 Expansion Module One-Time 674.00 0.00
Avaya IXIP Phone J179 with 2 JEM 24 Expansion Modules One-Time 1,065.00 0.00
Avaya IXIP Phone J179 with 3 JEM 24 Expansion Modules One-Time 1,465.00 0.00
OBi302 ATA One-Time 109.00 0.00
+ Rental Phones
» FreePhones
Existing Phone Yearly 0.00 0.00
Avaya Cloud Office for Desktop Yearly 0.00 0.00

Add

3o

Premium Edition

Monthly . Yearly

Selected Products

Name

Service

Office Premium- Subscr...

DigitalLine Unlimited Pr...

DigitalLine Basic

Compliance and Admini...

2311 Service Fee

Main Number

Main Local Mumber

Devices

Avaya DCIP Phone J179

Total One - Time Pay...

Total Yearly Price*:

Contract?

Price

CAD 0.00

CAD 23,994.00

CAD 683.64

CAD 2,544.00

CAD 636.00

CAD 000

CAD 7.254.00

CAD 7,254.00

CAD 27,857 64

down for each

Select handsets - purchase, rental or BYOD expand drop

Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy
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Add Products - Add-Ons, Bundles

N

‘:' Pick Your Numbers Add Products

/
s

Service  Phones  Add-Ons  Bundles  International  Conferencing  Implementation Add on lee

Reports,
more local

Live Report Additional Numbers

Unit Price _ Net Price
- " Vem *™ s | and Toll-free
Live Reports License fearly 420.00 0.00 n u m be I"S

Service Phones Add-Ons Bundles International Conferencing Implementation

Live Report Additional Numbers

Unit Price Net Price
(CAD)

Additional Local Murmnber Yearly 59.88 0.00
Add bundles

Adcitionsl Tall-Fres Number Yearly 59.88 3 17964 Of m | nu tes
or calling
credit

Number Setup Fee (choose up to 1 unit)
True B00 Mumber Setup One-Time 30.00 0.00

Vanity Number Setup One-Time 30.00 0.00

AVAYA Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy

Service Phones Add-Ons Bundles

Toll-Free Bundle Calling Credit

Name

» | Toll-free Bundles (choose up to 1 unit)

1,000 minute toll-free bundle

2,500 minute toll-free bundle

5,000 minute toll-free bundle

International

Plan

Conferencing

Unit Price
(UsD)

.|
o
oo
)

Implementation

Quantity

Net Price
(UsD)

.|
[+
oo
o0

Add

Add

Add

Service Phones Add-Ons Bundles

Toll-Free Bundle Calling Credit

Name
~ | International Bundles (choose up to 1 unit)
£300 of international calling credit bundle
$600 of international calling credit bundle

$900 of international calling credit bundle

International

Plan

Yearly

Yearly

Yearly

Conferencing

Unit Price
(Usp)

300000

6,000.00

9,000.00

Implementaticn

Quantity

Net Price
(UsD)

3,000.00

6,000.00

9,000.00

Add

Add

Add

11




Add Products - International

Service  Phones  Add-Ons Bundles  International  Conferencing  Implementation Service Phones  Add-Ons Bundles [nternational Conferencing Implementation
Local Numbers  Toll Free Numbers  Global Office Local Numbers Toll Eree Numbers Global Office
Unit Price Net Price . : .
Name Plan Quantity N Pl Unit Price ¢ Net Price
(UsSD) (UsSD) ame an (USD) Quantity (USD)
International Local Number - Tier 1 Yearl 71.88 0.00 Add
e ! Add I nternatlonal w International Toll-Free Number Yearly 179.88 0.00 Add
~w International Local Number - Tier 3 Yearly 179.88 0.00
t0| I _free n u m be rs International Tol-Free Select Yeary 899.38 000 Add
International Local Number - Tier & ‘early 0.00 Add
International To!-Free Number setup One-Time 2495 0.00
Additional Local IVN porting - CZECH REPUBLIC OneTime 00.00 0.00 Add
International Tol-Free Premium Yearly 559.88 0.00 Add
International Local Number - Tier 7 ‘fearly 0.00 Add
International Toll-Free Number setup One-Time 2499 0.00

Service Phones Add-Ons Bundles International Conferencing Implementation

Local Numbers  Toll Free Numbers Global Office

Name Plan Unie (I:Jr;; Quantity Net :J:;
~ | Global Office DigitalLine
Add Global Office license

by region Global Office - UK Yearly 41976 0.00

- 000

Clobal Office - APAC Yearly 4197 )

I : : :
o o o
a a a

Global Offics - LATAM Yearly 419.76 0.00 dd

000 Add

Global Cffice - Premium Yearly

AVAYA Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy 12



Select Implementation

Avaya Cloud Office © Opportunities ~ 0062HODD01GKZWYQAL © Quotes - AVA-2300

Quotes

Select Package :} Add Products

Service Phones Add-Ons Bundles International Conferencing Implementation Premium Edition
Name ProServ Notes Location Maonthly . early
Users
Selected Products
ACO Basic Implementation Add
Name
v v Add Service

Engage Avaya Enter Notes 1-9

Office Premium- Subscr...

AVAYA D AVA-2200

Contract?

Price

CAD0.00

Add implementation:

- Engage ProServ: Select for Avaya Professional Services

- Basic: included in the seat price (remote, <100 seats, 1-2 sites)
- Engage Avaya: Storefront option for Avaya Professional services

Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy

AVAYA

AVAYACLOUL
Avaya Cloud Office Implementation Services
Questionnaire

This questionnaire will help us gather all the necessary requirements to provide you with an Implementation
Services quote.

Google form to provide details for
Avaya Professional Services

13



Review Your Quote - .o

AVRYACLO 'm Overview  DealRegistration  Lemds  Opportunities Quotes  Customers  Porting Denl St Sales Toals
Moy Cloud Office — Opportunities  D0GIHOOODIGEIWYOAL  Quobes  AVAJI00
Quotes [ oo |
Selected Products ~
Name Plan Umit Price (CAD)  Quantity Net Price (CAD)
Offlce Premium- Subscription Fee
Service
Digitalline Unlimfted Framium earfy A7585 50 23,534.00 m
DigitalLine Basic earty 227.88 3 63364 m
Prl O r to req u eStI n g a Complance and Agministrative Cost Racovery Fee wearly 4e00 53 254400
discount or submitting
. . 2311 S2rvice Fez vearty 1200 53 636.00
order, review your quote is
Devices
correct.
Avaya IR Bhone | 175 CneTime 7500 25 7.354.00 m
Additional Mumbers
Addtional Tall-Free Mumber earty 59.88 3 178.64 m
hain Humber
Main Local Mumier Wearty o.oo 1 eleie]
Implementation
ACO Basic IMglemantation m
Total Ome - Time Payment*: CAD 7.254.00
Total Yearly Price*: CAD 28 037.28
Note*: Amounts are exclusive of applicable Taxes_fees, and/or shipging costs v

AVAYA Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy



Sales Proposal

Save the quote with term and start date, select
Quote PDF to generate budgetary quote to share
to customer.

Maya Cloud Office > Opportunities

Quotes

006ZHODDDIGITXQAL » Quotes > AVA-1T14

‘ Quetepar Mon Standard Request

AVA-ITIA R 10 PQ-26854

AVAYA

Taxes and Shipping charges are not
included on the budgetary quote or order

form. They will be detailed on the invoice ——————p

Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy

AVAYACLOUD OFFICE

v RingCentral
Sales Proposal confidential

Quote
GQuote name: Prepared for:
Valid Until: March 13, 2021
Start Date: February 12, 2021
Initial Term: 24
Renewal Term: 24
Currency: CAD
Payment Plan: Monthly

Avaya Cloud Office Services

Charge Term Quantity Unit Price
Office Standard - Subscription Fee

DigitalLine Unlimited Standard Monthly Contract 5] CAD 2474
Main Local Number Monthly Contract 1 CAD 0.00
Main Local Fax Number Monthly Contract 1 CAD 0.00
DigitalLine Basic Monthly Contract 1 CAD 16.99
Compliance and Administrative Cost Recovery Fee Monthly Contract T CAD 4 .00
€911 Service Fee Monthly Contract T CAD 1.00
Avaya X IP Phone J139 One - Time T CAD 0.00
Total One - Time Payment*:
Total Recuming Charge®:

Amounts are exclusive of applicable Taxes, fees, andior shipping costs.

Total Price

CAD 14845
CAD 0.00
CAD 0.00
CAD 18.99
CAD 28.00
CAD 7.00
CAD 0.00
CAD D.00

CAD 200.45

*This budgetary gquote is not a contract or a bill. Prices contained in this guote are an estimate only and may be subject to change
at any time without notice to the Customer. The products and services listed in this quote are subject to withdrawal or modification.
Taxes are not included. Additional fees may apply. Prices shall enly become binding when a valid Order Form is executed subject

to the terms and conditions contained in the relevant wntten Agreement between the Parties




Non-Standard Requests

All promotion and discount requests are submitted via
Non Standard Request under Order Details.

Promotion: Slide the bar if you have a promo
code, enter it, add promo details in justification

Avaya Cloud Office  Opportunities > DD52H00001GQuTa0AL & Quotes & AVA-712

Q u ote S ANAYAID: AVA-2120 RO 1D PQ-31814

| Save

Non Standard Request

Discount(%): Non Standard
%) 25 Apply MIRGRATE promo to customer

Reguest .
’ q- moving from Avaya Powered By system
Justification:

Promotion? [ ] Campaign?

Enter your code: MIGRAT]

Submit for review. Promotional pricing will be applied.

Special Bid: If pricing assistance is needed, input the
requested discount % and business justification

Discount({%):

Cancel

Non Standard Request

25

Promotion?

Enter your code:

Non Standard
Request
Justification:

Campalgn?

Asking for 25% off lines, competitive bid

against Mitel to help win deal

If special pricing is approved, discounts will be added.

AVAYA Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy

16



Order Details - Contract

To submit an order, both the Contract and Ready to
Order sections must be completed.

Mwaya Cloud Office > Opportunities > 0062H00001GKOPAOAL Quotes > AVA 1820

QU Otes AVAYA 1D AVA-1820  RCID- PQ-27340

e e
‘ Save ‘ ‘ Quote PDF ‘ ‘ Non Standard Request ‘ Ready to Order

Select MSA agreement:
Commercial > 250 seats

Review ) Order Details
p

Note - If there are multiple quotes Enterprise < 251 seats
on an opportunity, advance the Click Save to confirm
one marked “Primary” contract details

o If you have special
o contract requirements,
type them in the box

below, and click Save

AVAYA Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy

Contract Details

J Contract

Standard Attachments

Standard
Commercial MSA
|j Enterprise MSA + PSA
[] Mutual NDA

Provide Inputs for Legal below

17



Order Details - Ready to Order

Avaya Cloud Office » Opportunities > D062H00001GQUTA0AL Quotes ANA-D130

Quotes

AVAYA

AVAYA T AVA-2120 RO I0-PQ-31814

Save ‘ | Quote PDI | | Non Standard Request

After Contract type is saved, select
Ready to Order to provide required
information and submit the order.

Choose payment method

Indicate if the customer
is tax exempt and upload
their certificate

Shipping details for handsets
are required, add locations as
needed

Note preferred area code for
the digital lines
Save to submit the order

Ordzr Details
Fayment Method: Cost Center:
Credit Card ) Invoice No Yes
T e e Maln Fax Area Code:
Billing Address
Address: City:
ZIp Code:

Shipping Details

Address: City:

ZIp Code: Carrler:

Shipping Contact Phone Number:

Area Code

Area Code for Digltal
lInes/users:

Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy

—

v

Tax Exemption:

No Yes
Country: State/Province:
~ ~
Country: State/Province:
v v
Shipping Method: Shipping Contact Name:
~

18



Deal Status

AVAyA Shopping  AvayaCloud Office  Account Dashboard Help
——
AVAYA . i Overview Deal Repistration Leads Opportunities Quotes
RingCentra
Avaya Cloud Office Deal Status
Account Queue
All Accounts . Partner Account Avaya Queue . Sales Overlay Queue
Keyword Search by:
Search..
Deal Status Name Partner Account Customer Status ¥

Customers Porting

Deal Status

Avaya Deal Desk Queue:

an Ecralatad
support Status:

Any

Sales Tools

Closed
Closed-Approved
Closed-Rejected
In Progress

Discount Request - 5ail228decT--

Discount Request-5 jan tara test

Discount Request-Sjantestd tara-

Discount Request Sjantest8 tara-

Discount Request-5jantes

AVAYA

Deep Comp 123

Deep Comp 123

Deep Comp 123

Deep Comp 123

Deep Comp 123

S5ail228decTest

5jan tara testl

Sjantestd tara

Sjantest8 tara

Sjantest? tara

Closed Appro---

Closed-Appro---

Closed-Appro-—-

Internal User Review Awaiting
New

Partner Review Awaiting
Ready for Signature

Signature Complete

Discount Requ--- BIELLA
Discount Requ--- BIELLA
Discount Requ-— FLORIDA

@ w VAyA Shopping  Avaya Cloud Office Account Dashboard Help @ \9
——
AVAYA . iifo Overview  Deal Registration  leads  Opportunities  Quoles  Cuslomers  Porting Dl Sales Tools
Avaya Cloud Office Deal Status
Advanced A FILTER TABLE BY KEYWORDS Y Advanced A FILTER TABLE BY KEYWORDS Y
Legal Status: Account Queue Avaya Deal Desk Queue: Legal Status:
Al @ ) Escalated All Accounts @ | Partner Account Avaya Queue @ | Sales Overlay Queue Al'@®  Escalated Al @  Escalated
Type: Keyword Search by: Support Status: 1 pe:
hd Any A Search... Any v Any v
Change Account
Change Order
n cal Created Discount Request
¥ vaya Sales Date ¥ Deal Status Name Partner Account Customer Status ¥ Type State/Province Country Engage ProServ
Initial Order
1 202100187+ Discount Request - Sail228decT--- Deep Comp 123 Sall228decTest Closed Appro-—- Discount Requ-- NRTH RHINI Germany| Lead Conversion
Mew Sales Order
POC Request
Kinggom 202101151 Discount Request 5 jan tara test-- Deep Comp 123 5jan tara testl New Discount Requ--- ENGLAND United Kit  New Contract Request
ttaly 202101151 Discount Request-5j B tara Deep Comp 123 Sjantestd tara Closed-Appro--- Discount Requ-— BIELLA Italy 2021-01-137---
taly 202101151 Discount Request-Sjantes Deep Comp 123 Sjantestd tara New Discount Requ-— BIELLA Italy 2021-01-137---
United States 2021-01-121--
m = Discount Request-5] Deep Comp 123 Sjantest? tara Closed-Appro--- Discount Requ-- FLORIDA United States 2021-01-127---

Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy
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Customer Change Order

AVAyA Shopping  AvayaCloud Office  Account Dashboard Help

AVAYA

plas Overview  Partners  DealRegistration  leads  Opportunities  Quotes  Customers  Porting
Avaya Cloud Office > Customers
Customers
Customer Paid Date DL Account Status 4
ACO_Tester 55 5 Not Confirmed
ACO_Tester 56 2021-01-25T15:56:38.0002 5 PoC
Urban Creamery 2020-12-21T17:33:06.0002 1 Paid

Deal Status Reports Sales Tools
Urban Y
Partner Billing City %
Avaya Inc. Oakdale
Avaya Inc. Huntersville
Avaya Inc. Hummelstown

Click New

To submit a change order, go to the
Customer tab

Ensure the Customer’s account
status is “Paid”.

Click on Customer to open and view
details.

under
Customer
Opportunities

Aoy Cloud Office > Customners  D01ZHD000 LcCins0R

Customer Details

Account Name:  Urban Creamery Current Owner: Chris Fidler
Billing Street: 118 east Main Streat Billing City: Hummedstown
Billing State/Province: PA Billing Country: United States
Billing Postal Code: 17036 UserID: 333846033
Account Number: Account Status: Paid
MNumber of DL's: 1 Paid Date: J020-12-21T1733:06.0007
Sales Notes:
Customer Contacts
Add Contact
Contact Name Fola Phona Emall Iz Primary
vincent Ortega RC Admin Uses 12026873287 vincent@urbancraameny.com trise
Customer Opportunities
oppertty Kame New Opportunity
Urban Creamary Close Date .
450 02

Forecasted Users

AVAYA

Engage Legal Comments

Input change
details, Submit

Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy

Commeonts
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Customer Account Change Requests

Additional contacts can be
added to customer account.

Customer Contacts

Submit Account Changes
such as updating primary
contact, address.

‘
>

Covert POC to Paid Account
No Yos

Tax Exemption/Location changes

Refund Request Reason

Account Cancellation Date Requested

Contact Name Role Phone Emall Is Primary
Taurus Fey [nane) tsfey@avaya.com false
JR's ACO Systemn RC Admin User 14083681525 |_rublel@att.net true
Juan Rublo RC Admin User Juanrublo@rinpcentral.com false
user] last name [none]
Customer Account Change Request

Andy Pham RC Admin User a

Payment Method

Credit Card @ | Invoice

c t O rt .t. Cost Center Changes

Refund Request Amount
Opportunity Name Tier Name Stage Clase Date

Account Cancellation Reason
ACO Testerdh Office 0. Downgraded 2020-12-31

Customer Account Changes

> Change Account Request

Update Billing Address/Company Details

Add Primary Contacts Last Name

AVAYA Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy

coneel m

Add Primary Contacts First Mame

Add Primary Contacts Email
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