
*  formally Office 365 Business Essentials

> 300 seats

Office 365 E1 

on CSP promo

< 300 seats

Microsoft 365 Business Basic 

on CSP promo* 

Microsoft Teams on CSP Trial

Orgs w/ EXO only

Office 365 E1 direct

For customers with no 

Microsoft account manager, 

the partner requests the 

passcode from Partner Center 

Support, referencing “Teams 

Trial offer“

• These are not trials; they are promos on the regular E1 and BB skus

• Trial sku removed May 

• These two promos require an annual commitment

• First 6 months free; auto converts to paid in month 7

• Technical enforcement will be put in place to ensure trials are for new customers only 

• Until May 4, continue to use O365 E1 CSP

• Promos are tools for partners; often our customers require additional product, capabilities and services

Enabling remote work, securely  |  Microsoft 365 acquisition offers

https://o365pp.blob.core.windows.net/media/Resources/SMB/Partner%20FAQ%20-%20CSP%20E1%20and%20Business%20Basic%20Promos.pdf
https://o365pp.blob.core.windows.net/media/Resources/SMB/Partner%20FAQ%20-%20CSP%20E1%20and%20Business%20Basic%20Promos.pdf
https://o365pp.blob.core.windows.net/media/Resources/Teamwork/Partner%20FAQ%20-%20Guidance%20for%20Microsoft%20Teams%206mos%20Trial.pdf
https://docs.microsoft.com/en-us/MicrosoftTeams/e1-trial-license


Secure remote work resource center 

aka.ms/cspcovidpromo

Resources

Contact the Microsoft team at SYNNEX anytime at MicrosoftCSPCanada@synnex.com

https://www.microsoft.com/microsoft-365/partners/remotework
https://o365pp.blob.core.windows.net/media/Resources/SMB/Partner%20FAQ%20-%20CSP%20E1%20and%20Business%20Basic%20Promos.pdf
mailto:MicrosoftCSPCanada@synnex.com

