			Enable and Support your Customers with these Microsoft Offers

	







	
	In this document, you will find the following content for you to leverage: 

	
Key resources for you to leverage


	
	
Microsoft 365, Office 365 and Teams offers

	
	
Power Platform and Dynamics 365 offers

	
	
Windows Virtual Desktop & Windows Server offers









		 

	

Key Resources in Response to These Challenging Times 

		
	· Microsoft’s COVID-19 site here.


· Join the tech forum for questions and conversations. 

· Microsoft blogs, news and resources for you to share on social media. 

· Gavriella Schuster’s Blog: Responding to COVID-19 – Microsoft Partner Network Update 










	 


[image: Microsoft footer Logo.]



	 

	[bookmark: B2]Enable and Support Remote Work with these 
Microsoft 365, Office 365, and Teams Offers  

	  

			Enable and support remote work for customers 

· Available to all customers - Microsoft Teams Cloud Solution Provider (CSP) trial: Partner-initiated trial available through Partner Center. This trial has a 1,000-seat limit. 
Read more.

· Available to managed Microsoft customers - Office 365 E1 trial offer: Customer requests passcode from Microsoft Account Manager. Learn more about this offer. 

· Available to customers with no Microsoft account manager and more than 1,000 seats - Office 365 trial offer: Partner requests passcode from Partner Center Support. Click CSP, then select Cannot find an offer in the catalog. Learn more about the Office 365 trial here. 

· Available to end users:  Microsoft Teams Free and Teams Exploratory Experience. Users can sign up directly. 

· To stay up to date on Teams offers, click here. 

Help customers with Teams ramp up quickly 

· Use and share the Teams adoption toolkit. 


· Enable user training with Microsoft 365 learning pathways. 


· Microsoft Teams customer success kit. 
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			Power Platform emergency response solutions and six-month free offers

· Healthcare emergency resource tracking solution: The solution has been converted into a template to enable any healthcare provider to implement. Read more about the solution and share the full instructions for implementation with your Healthcare customers.


· Crisis communications solution: This low-code solution template combines Power Apps, Power Automate, Teams, and SharePoint to coordinate information sharing and team collaboration in response to evolving conditions. Read more about the solution and share instructions for implementation with your customers.


· Crisis Bot Template: Help customers quickly build a bot using Power Virtual Agents to manage crisis response FAQ’s and get information out quickly in a chat interface that can be embedded in any website. Build a FAQ Bot with this guidance.

New offers for Dynamics 365 

· Dynamics 365 customer service available free of charge for up to six months: To help support the increased demand on contact centers during the COVID-19 crisis, Dynamics 365 Customer Service (including Digital Messaging) is available free of charge for up to six months for customers implementing a Customer Service solution in response to this challenging time. Read more and connect with your Microsoft representative for help. 


· Dynamics 365 remote assist available free of charge for up to six months: Available free of charge for up to six months for customers implementing a Remote Assist solution in response to COVID-19, either a Microsoft-provided template or custom implementation. Read more and connect with your Microsoft representative for support.


	

	 






	
	







		 

	Accelerate Deployments with Windows Virtual Desktop 

	

	In certain scenarios and customer segments*, Microsoft can invest to support Windows Virtual Desktop deployments at customers, including for WVD Native, WVD Citrix and WVD VMWare.  Investments can span elements like: 

· Customer incentives, 
· Azure credits,
· Access to ISV partner licenses (Nerdio, Liquidware, Lakeside) 
· Support helpdesk
· Watch the WVD Webinar (on-demand) to learn more
· Visit this link for more information https://azure.microsoft.com/en-ca/services/virtual-desktop/
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